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The North Shore Youth Volunteer Directory is a valuable resource for young people interested in
volunteering within the community, particularly on the North Shore. The directory provides
useful information regarding volunteer opportunities for youths between the ages of 12 - 19in
the City of North Vancouver and the Districts of North and West Vancouver. North Shore
Community Resources publishes the directory annually creating an up-to-date and easy-to-use
resource. A variety of volunteer positions are listed ranging from environmental activism to
office work and everything in between. Ther e are positions to meet
availability, within both long and short term time frames. The directory, as well as other
volunteer resources, can be accessedonline at the North Shore Community Resources website
at www.nscr.bc.ca.

Benerirs oF Vorunteeriv

There are many different reasons people become involved in volunteering. Not only is
volunteering a way to contribute to your community and make a difference, it is also a social
activity providing the chance to meet others, try new things, and have fun! Volunteering is an

excellent way to develop your career potential by fulfilling graduation requirements for
Secondary Schooland by gaining valuable work experience, network contacts, and references
through volunteer positions that may even lead directly to employment. Volunteering enables

you to find your strengths, your passions and explore your interests while developing skills that
are important in the workplace and essential in life. Volunteers learn teamwork, leadership,
interpersonal skills, and will always have excellent things to put on a resume.
Ultimately, volunteering opens doors and diversifies possibilities for the future. Y our future.

A BouUT N ORTH SIORE Q)MMUN/ TY RESOURCES

North Shore Community Resources is a nonprofit society and United Way partner agency that
has been serving the North Shore since 1976. The North Shore Youth Volunteer Directory is just
one service that our organization offers to the general public. The centre has four main
functions: To provide up-to-date community information and referral services, to coordinate and
promote volunteer services and volunteerism across the North Shore, to provide child care
information, and to provide | egal information and advocacy. For more detailed information on
the services we provide, please give us a call, drop by our office on the second floor of Capilano
Mall or visit our website at www.nscr.bc.ca.

Volunteer North Shore encourages potential volunteers to visit VolWeb, a provincial volunteer
opportunities listing tool . If you would like more information go to www.volweb.ca.
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North Shore Community Resources Society
Capilano Mall, Suite 201- 935 Marine Drive,
North Vancouver, B.C.
V7P 1S3
Telephone: (604) 985-7138
Fax: (604) 985-0645
Email: nscr@nscr.bc.ca
Website: http://www.nscr.bc.ca/
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CANADIAN BLOOD SERVICES

See HEALTH for the Clinic Volunteer opportunity. (p.28)

DISTRICT OF NORTH VANCOUVER 1 SOCIAL PLANNING

See COMMUNITY SERVICES for the Community Development/Social Planning opportunity.
(p.21)

HARMONY ARTS FESTIVAL
See ARTS AND CULTURE for the Office Administration opportunity. (p. 12)

IMMIGRANT SERVICES SOCIETY OF BC (ISS )

See MULTICULTURAL for the Administration Assistant opportunities. (p. 31)

KIDS HELP PHONE
See CHILDREN AND CHILD DEVELOPMENT for the Student Ambassadors and Student
Ambassadors Council opportunities. (p .19)

NORTH SHOREWOMENG6S CENTRE
See WOMENOGS R EfBrGh¢R3eneidl Resource Centre Volunteer opportunit y.(p.43)

NORTH SHORE KEEP WELL SOCIETY

See SENIORS for the Wellness Volunteer Opportunity. (p .41)

NORTH VANCOUVER COMMUNITY ARTS COUNCIL _

See ARTS AND CULTURE for the Gallery Attendantand  Office Assistant opportunity. (p.13)

VANCOUVER RAPERELIEFAND WOMENG6S SHELTER
See WOMEN & RESOURCESfor the Fundraiser opportunity. (p.44)
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VANCOUVER WOMENG6S HEALTH COLLECTI VE
See WOMENG®& S RE S Oftfr Rie BE/Blunteer opportunity. (p.44)

WEST VANCOUVER POLICE DEPARTMENT
See COMMUNITY SERVICES for the Student Work and Advisory Team opportunity.  (p. 24)

WEST VANCOUVER MEMORIAL LIBRARY

See ARTS AND CULTURE for the Youth Volunteer and TAG Member opportunity. (p. 17)

WEST VANCOUVER MUSEUM

See ARTS AND CULTURE for the Gallery Guide and Education Assistant opportuniti es. (p.18)

NORTH VANCOUVER RECREATION COMMISSION

See RECREATION for the Host  Program opportunity. (p . 33)

YOUTHCO AIDS SOCIETY

See YOUTH WORK for the Event Outreach Volunteer and Volunteer Board Member opportunitie  s.
(p. 46)
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DISTRICT OF NORTH VANCOUVER - ANIMAL WEL FARE SHELTER
299 Mansfield Place, North Vancouver, B.C., V7T 1E4
The District of North Vancouver Animal Welfare Shelter provides temporary housing for homeless cats, dogs
and rabbits on the North Shore.

CONTACT: Angela Smyth, Lead Shelter Attendant PHONE: (604) 990-3711
CONTACT AVAILABILITY:Moni Fri, 10:00 - 4:30 FAX: (604) 987-2694

VOLUNTEER TITLE: Animal Care Assistant

VOLUNTEER ACTIVITIES:There are several volunteer opportunities available for students over 16 years of
age. Volunteer jobs are more than working with the animals; you are working for them during their stay at
the shelter. Primarily, volunteers are involved with cleaning and feeding but they also help to improve the
welfare and adoptability of the animals. Advanced scheduling and orientation attendance is required, please
contact the shelter at 604-990-3711. Volunteer positions depend on availability and may not be available at
all times.

TRAINING AVAILABLE Training in proper handling and care of animals.

REQUIREMENTS:Committed, reliable, positive, self-motivated, tidy, detail oriented and flexibility i n an ever
changing environment. In addition, other ideal characteristics of volunteers include the ability to work well as
part of a team and complete tasks in a timely manner.

SKILLS/ATTRIBUTES DEVELOPEIND BENEFITS: Communication in a work environment, leadership skills,
animal care skills. Note: this position is suitable for CAPP program or other work experience programs.
HOURS INVOLVED:3 month commitment is required.

MINIMUM AGE: 16

LIGHTHOUSE PAR K PRESERVATION SOCIET Y

Lighthouse Park, West Vancouver, B.C.

Works to protect the natural integrity of the park given its unique natural history and vulnerability to urban
pressures; promotes public awareness of the natural features of Lighthouse Park and promotes public
support for its preservation; supports the development of biological zones along the park boundaries and
works to prevent development encroaching on the park.

CONTACT:

EMAIL: lighthouseparkps@gmail.com

VOLUNTEER TITLE: Park Volunteer

VOLUNTEER ACTIVITIES: Removal of invasive plants from Lighthouse Park. Restoration and replanting.
TRAINING AVAILABLE There is an orientation prior to work session.

REQUIREMENTS:Volunteer needs to be comfortable working outdoors.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSnowledge about native plants, social cooperative skills,
and outdoor gardening skills.
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HOURS INVOLVED: Removal of invasive plants occurs 6 - 8 times a year. Saturday mornings for 3 hours.
Join in when possible. Commitment to all events not required.
MINIMUM AGE: 12

LYNN CANYON ECOLOGY CENTRE

3663 Park Rd., North Vancouver, B.C., V7J 3G3

Ecology resource centre featuring films, lectures, trails and nature walks. Special programs are available for
schools and groups. Operated by the District of North Vancouver.

CONTACT: Tricia Edgar, Education Programmer PHONE: (604) 990-3755
EMAIL: edgart@dnv.org EAX: (604) 981-3154
CONTACT AVAILIABILITY:Tue 1 Fri after 1:00pm

VOLUNTEER TITLE: School Program Assistant

VOLUNTEER ACTIVITIESAssist naturalists on school programs for elementary and secondary students.
Programs have different themes such as rain forests, invertebrates (bugs), or streams. Programs are outside,
spring and fall, rain or shine. Help kids explore habitats.

TRAINING AVAILABLE: Orientation.

REQUIREMENTS:Some English skills, enjoy waking with children ages 5 - 12. Experience or desire to learn
about ecology and nature education.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITgatural history and nature education, teaching and
working with children.

HOURS INVOLVED:Flexible days, hours vary from 10am i 12noon or 10am i 1pm, depending on age of
class. Prefer a volunteer who can commit to at least one morning a week for the fall or spring season (4
months each).

MINIMUM A GE: 16

VOLUNTEER TITLE: Summer Nature Program Assistant
VOLUNTEER ACTIVITIES:The nature program assistant helps the Ecology Centre summer nature educators

with programs for children ages 6 - 8. This is a good introduction to working with children. The assistant
helps children make crafts, play games and explore outdoors (only for July and August).

TRAINING AVAILABLE:Training and orientation provided.

REQUIREMENTS: Fair English skills. Enjoy working with children. Volunteer has to attend training, be
responsible, and have enthusiasm for children and nature.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSlatural history and nature education. Teaching and
working with children.

HOURS INVOLVED:Preferably Tuesdays.

MINIMUM AGE: 15

SEYMOUR SALMONID SOCIETY (SEYMOUR RIVER FISH HATCHERY)

Box 52221, North Vancouver, B.C., V7J 3V5; Fish Hatchery is on the Seymour River in North Vancouver.

The Seymour Salmonid Society runs the Seymour River Fish Hatchery and Education Centre. The society has
a working relationship with Fisheries and Oceans Canada, Metro Vancouver, and many schools, colleges,
businesses and other conservation groups. Volunteers will be involved in the day to day operations of
the hatchery. Most volunteer opportunities are hands on and outside in all weather conditions. If you are
looking for career experience or would just like to give back to your community, the Seymour River Hatchery
/s a great place to spend some time.

CONTACT: Ed Walls Volunteer Coordinator PHONE: (604) 288-0511
EMAIL: volunteering@seymoursalmon.com EAX: (604) 640-9690
WEBSITE: www.seymoursalmon.com - please look at http://www.seymoursalmon.com/findus.php to see

how to get to the hatchery (we can help with getting you up to the hatchery ) and also the volunteering page
CONTACT AVAILABILITY:Email anytime.
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VOLUNTEER TITLE: Fish Hatchery Operations Volunteer

VOLUNTEER ACTIVITIES: Help maintain the fish hatchery on weekdays or weekends. Duties include
broodstock capture, fish release, fin clipping, fund raising, educational activities and daily hatchery duties.
TRAINING AVAILABLE Orientation provided. Instruction given on an as-needed basis.

REQUIREMENTS: Volunteers from any background are welcome. There are opportunities for those with
limited English, developmental disabilities, and/or physical handicaps.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSsh husbandry, teamwork, communications, fish biology,
and understanding of current t opics in fisheries.

HOURS INVOLVED:No minimum commitment required.

MINIMUM AGE: 157 (younger volunteers are accepted but require parental supervision)

STANLEY PARK ECOLOGY SOCIETY

The Stanley Park Ecology Society promotes awareness ofand respect for the natural world by providing a
leadership role in the stewardship of Stanley Park through collaborative initiatives in education, research and
conservation. SPES offers arange of programs in environmental education and conservation both in
Stanley Park and beyond.

School Programs.:  Urban Camping for grades 5 - 7 in the spring, Nature in the Classroom in the winter,
and Nature in the Park in the spring and fall.

Public Programs: The Lost Lagoon Nature House, Discovery and ESL Walks, Creatres of the Night,
EcoRangers, Bright NightsActivities and other special events.

Conservation Programs: lvy Busters, Co-Existing with Coyotes, GIS mapping and GPS surveying,
Eagle/Heron and other wildlife monitoring.

CONTACT: Koren Johnstong Volunteer Coordinator PHONE: (604) 681-7099
EMAIL; vols@stanleyparkecology.ca EAX:; (604) 257-8378
WEBSITE: www.stanleyparkecology.ca

VOLUNTEER TITLE: Creatures of the Night Volunteers (late September to end of October)
VOLUNTEER ACTIVITIES:To help Stanley Park Ecology Society educate the public in a fun way about the

mysterious night creatures of Stanley Park by assisting with "Creatures of the Night" walks during Halloween
Ghost Train. This event will take place every Thursday to Saturday night during October. There are different
types of positions including some dramatic roles involving the memorization and delivery of short skits, or just
helping people get organized and ready for the walk. To dress in Halloween costumes, sell tickets, promote
the walks and the organization, to dress in animal costume and perform as night creatures of the forest. Help
the CON Walk leade gather the walk parti cipants. Help with lanterns. Act as shepherds to the walk. We will
start recruiting volunteers in August.

TRAINING AVAILABLE Learn about bats and other night creatures and help to educate the public. Required
to attend training mid to end of September.

REQUIREMENTS:Willingness to commit to at least 4 events, ability to follow instructions, fluency in English.
Interested in learning about the night creatures of the forest. Good organizational and communication skills.
Mature attitude, good with the pu blic, drama skills a bonus.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBxplore a career in nature interpretation, gain valuable
experience working with the public in a fun and festive setting. Improve communication skills, customer
service and cashier skils, fulfill student volunteer hours. Free organic, buttered popcorn, hot chocolate, and
pizza!

HOURS INVOLVED: Volunteers must be able to commit to at least 4 shifts of 4 hours each (6:00PM -
10:00PM).

MINIMUM AGE: 16
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VANCOUVER AQUARIUM - STANLEY PARK

P.O Box 3232, Vancouver B.C., V6B 3X8

The Vancouver Aquarium is a nonprofit association dedicated to effecting the conservation of aquatic life
through display, interpretation, education, research and direct action.

CONTACT: Mari Otomo, Supervisor of Volunteer Services PHONE: (604) 659-3478
EMAIL; workexperience@vanagua.org EAX: (604) 659-3515
WEBSITE: www.vanagua.org/volunteer

VOLUNTEER TITLE: Vancouver Aguarium Youth Volunteer

VOLUNTEER ACTIVITIESInterpretive and educational activities, sleepovers, birthday s, festivals, outreach.
TRAINING AVAILABLE Mandatory orientation and training sessions.

REQUIREMENTS:Valid Medical Coverage,fluency in English, eligibility to volunteer in Canada; people skills
and public speaking skills are an asset, interest in marine life, conservation, and the environment.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITiency in English, mature attitude, good with public, and
drama skills are a bonus.

HOURS INVOLVED:4 hours per week for a term of 6 months.

MINIMUM AGE: 14

WILD BIRD TRUST OF BRITISH COLUMBIA

Mailing address: 124-1489 Marine Drive, West Vancouver, B.C., V7T 1BS;

Work location: 2645 Dollarton Hwy, Maplewood Flats.

Enhancing the Maplewood Conservaton Area for birds and wildlife. School programs, Bird Surveys, Nature
Walks and Volunteer Days.

CONTACT: Ernie Kennedy, MCA Manager and Volunteer Coordinator PHONE: (604) 903-4471
WEBSITE: www.wildbirdtrust.org CELL: (778) 881-5300
CONTACT AVAILABILITY:Phone or fax anytime. EAX: (604) 922-8034

VOLUNTEER TITLE: General Volunteer

VOLUNTEER ACTIVITIES:Volunteers are accepted all throughout the year for various activities and positions
at the Wild Bird Trust. Volunteers will be involved with enhancing the Maplewood Conservation Area for birds
and wildlife, school programs, bird surveys, nature walks. Some volunteer activities may include invasive
plant removal, gardening, trail work, and tree planting. For more information contact Ernie Kennedy.
TRAINING AVAILABLE:Training and Orientation provided.

REQUIREMENTS: A waiver and transportation to the sit e are necessary. Should have an interest in the
environment, wildlife and birds, and the interest and ability to follow and work under direction. Previous
knowledge of the environment, wildlife and birds is not necessary.

SKILLS/ATTRIBUTES DEVELOPED ANDNBE-ITS: Working with people; gaining references.

HOURS INVOVLVED:Flexible and by arrangement.

MINIMUM AGE: 17

VOLUNTEER TITLE: Day Volunteer

VOLUNTEER ACTIVITIES: Volunteer Day is held once a month on the 3rd Saturday of each month.
Volunteers are asked to arrive at 10 AM on the day and be prepared to work outdoors. Assist with habitat
restoration for the various species of birds and animals that live in the Mapl ewood Flats Conservation Area.
This is outdoor work and is weather-permitting.

TRAINING AVAILABLE:Training and Orientation provided.

REQUIREMENTS: A waiver and own transportation to the site. Interest in environment, wildlife and birds,
interest and ability to follow and work under direction. Previous knowledge in environment, wildlife and birds
not necessary.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFINBorking with people; references.

HOURS INVOLVED:Flexible, by arrangement. The event will normally include 2 or more hours of work.
MINIMUM AGE: 17

g
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HARMONY ARTS FESTIVAL

1564 Argyle Avenue, West Vancouver, BC V7V 1A1

The Harmony Arts Festival has been celebrating visual, craft and performing arts for 20 years and will take
place in late July i early August. This unique and meaningful event highlights the talents of local artists,
builds community participation in arts and stimulates a sense of community pride. Yearly events include a
craft market, artist studjo tours, and sunset concerts.

CONTACT: Christie Rosta, Volunteer Coordinator PHONE: (604) 925-7469
EMAIL; crosta@westvancouver.ca EAX:; (604) 925-5992
WEBSITE: www.harmonyarts.ca

To apply, go to www.harmonyarts.ca and scroll down to the volunteer section. Click on APPLY NOW

VOLUNTEER TITLE: Site Security

VOLUNTEER ACTIVITIES:Volunteers are used to attend the stage when the musical acts are not playing.
Security is responsible for manning the sound and lighting equipment used on the stages.

TRAINING AVAILABLE Training provided.

REQUIREMETS: Friendly, social, can work with a team and follow instructions from a supervisor.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITHave a fun experience while becoming involved in the
community.

HOURS INVOLVED:Fexible hours.

MINIMUM AGE: 16

VOLUNTEER TITLE: Information Booth

VOLUNTEER ACTIVITIES:Primary role of the information booths is to provide the public with information
about the festival and its events and to sell T -shirts for the festival.

TRAINING AVAILABLE Training provided.

REQUIREMENTS:Friendly, social, can work with a team and follow instructions from a supervisor.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITHave a fun experience while becoming involved in the
community.

HOURS INVOLVED:Flexible hours.

MINIMUM AGE: 14

VOLUNTEER TITLE: Office Administration

VOLUNTEER ACTIVITIES: Responsibilities include basic administration duties, providing information about
the festival, answering phone calls, sorting mail and keeping the office tidy and organized. Volunteers keep
the office working during the festival so that festival staff can be available to all areas of the festival.
TRAINING AVAILABLE Training provided.

REQUIREMENTS:Friendly, social, organized, can work with a team and follow instructions from a supervisor.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®velop organizational skills while becoming involved in a
fun community event.

HOURS INVOLVED:Flexible hours.

MINIMUM AGE: 16
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VOLUNTEER TITLE: Visual Arts Programs
VOLUNTEER ACTIVITIES:Responsibilities include helping out at the Craft Market, working as a greeter and
assistant at the Ferry Building and Portraits by the Sea. Volunteers will be interacting with the public on a
regular basis, so customer service experience is very helpful
TRAINING AVAILABLE Training provided.
REQUIREMENTS:Friendly, social, and interested in arts.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITHave a fun experience while becoming involved in the
community.
HOURS INVOLVED:Flexible hours.
MINIMUM AGE: 14

VOLUNTEER TITLE: Donations and Raffle Ticket Sales

VOLUNTEER ACTIVITIESAssisting with donation boxes, selling raffle tickets.

TRAINING AVAILABLE Training provided.

REQUIREMENT S:Friendly, social, and outgoing.

SKILLS/ATTRIBUTES DEVELOPED ANBENEFITS: Have a fun experience while becoming involved in the
community.

HOURS INVOLVED:Flexible hours.

MINIMUM AGE: 12

VOLUNTEER TITLE: CD Sales

VOLUNTEER ACTIVITIES: CD sales happen during the evening concerts - volunteers will sell CDs for the
artists performing. Position involves handling cash sales.

TRAINING AVAILABLE Training provided.

REQUIREMENTSFriendly, social, experience working with cash is an asset.

SKILLS/ATTRIBUTES DEVELOPED AND BENEEITHave a fun experience while becoming involved in the
community.

HOURS INVOLVED:Flexible hours.

MINIMUM AGE: 12

VOLUNTEER TITLE: Production Crew

VOLUNTEER ACTIVITIES:Set up and take down of equipment, tables and tents. Assisting with sound and
lighting for performance venues.

TRAININGAVAILABLE Training provided.

REQUIREMENT S:Ability to lift heavy objects. Ladder climbing.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT&ain experience in event production. Have a fun
experience while becoming involved in the community.

HOURS INVOLVED:Hexible hours.

MINIMUM AGE: 14

NORTH VANCOUVER COMMUNITY ARTS COUNCIL

City Scape Community Arts Spacei 335 Lonsdale, North Vancouver, B.C., V7M 2G3

Celebrating 30 years of enabling artists. Resource centre for artists and public on arts and cultural matters,

encouraging the development of the arts in all media. Programs include: Art Rental, Art in Public Places,
Annual Craft Fair, Lantern Festival, art classes, as well as youth and community art projects. Also, program
and manage City Scape CommunityArt Space and Christie House Arts & Heritage Cenitre.

EMAIL:; info@nvartscouncil.ca PHONE: (604) 988-6844

WEBSITE: www.nvartscouncil.ca EAX: (604) 988-2787

VOLUNTEER TITLE: Art Workshop Assistants
VOLUNTEER ACTIVITIES:Throughout the year the Arts Council puts on various community art workshops.
These workshops are held at various venues. These workshops invite members of the community to
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participate in creating art and are often associated with events, traditional holidays and gallery exhibitions.
Volunteers will also work with children.
TRAINING AVAILABLE Orientation provided.
REQUIREMENTSFriendly, social, organized, interest in arts.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®evelop leadership skills and ability to interact with
children.
HOURS INVOLVED:Will place interested volunteers on a waiting list. Workshop schedule sporadic and kased
on need. Volunteers will have to give their contact info.
MINIMUM AGE: 16

VOLUNTEER TITLE: Gallery Attendant

VOLUNTEER ACTIVITIES: Present during the open hours of the Gallery to greet Gallery patrons and to
inform them of where to find information on the artists being exhibited.

TRAINING AVAILABLE Orientation provided.

REQUIREMENT S Friendly, social, organized, interest in arts.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®evelop leadership skills and aility to interact with
others. Gallery Assistants are invited to attend exhibition receptions at the start of each exhibition.

HOURS INVOLVED:Required to volunteer for a 2.5 hour period once a week.

MINIMUM AGE: 16

VOLUNTEER TITLE: Gallery Installation Assistant I_Artin the Community

VOLUNTEER ACTIVITIES: Once a month, the Arts Council installs an exhibition in the North Vancouver
District Hall reception/lobby area. The Program Coordinator often requires an assistant with the installation.
TRAINING AVAILABLE Orientation provided.

REQUIREMENTS: Background in arts and a willingness to learn. Experience working with basic tools and
comfortable climbing ladders to help lift, hang, or place works of art where needed.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITAhility to interact with people in the field of art and get

experience.

HOURS INVOLVED:Will place interested volunteers on a waiting list. The work is a once-a-month
commitment. Volunteers will have to give their contact info.

MINIMUM AGE: 16

VOLUNTEER TITLE: Artinthe Garden Greeter (May)

VOLUNTEER ACTIVITIESTo greet the public, give information, and accept donations during the an nual two-
day North Shore event. Art in the Garden is a chance for local residents to open their gardens to be animate d
by two and three dimensional art and live musical performances.

TRAINING AVAILABLE Orientation provided.

REQUIREMENTSFriendly, social, organized, interest in learning new information and in the arts.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBxperience working in an art environment with experts
and the public.

HOURS INVOLVED: Will place interested volunteers on a waiting list. Volunteers will have to give their
contact info. Shifts are usually 5 hours in length.

MINIMUM AGE: 16

VOLUNTEER TITLE: Office Assistant

VOLUNTEER ACTIVITIES: There are occasions when the Arts Council requires volunteer assistance in the
office. This includes answering phones, organizing archives (pictures and newspaper clippings), or assising
with mail-outs to members. It can also include helping with event-specific work such as wiring jars for the
lantern making workshops.

TRAINING AVAILABLE Orientation provided.

REQUIREMENTS:Friendly, social, organized, interest in arts.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT3evelop administrative skills and the opportunity to learn
about what is going on in the arts community.
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HOURS INVOLVED: Will place interested volunteers on a waiting list and requested on a need basis.
Volunteers will have to give their contact info.
MINIMUM AGE: 15

NORTH VANCOUVER COMMUNITY PLAYERS

Hendry Hall, 815 East 11 St., North Vancouver, B.C., V7R 2L5

To produce a schedule of theatrical performances each s eason for t Cemmbhdy ThdatreS h o r
company.

CONTACT: Sue Worrow, Volunteer Coordinator PHONE: (604) 985-4213
WEBSITE: www.northvanplayers.ca

VOLUNTEER TITLE: Community Theatre Backstage Crew

VOLUNTEER ACTIVITIES: Help construct and paint stage sets, search for costumes and props, work behind
the scenes during run of the show.

REQUIREMENTS: Fluency in English, cheerful disposition and good work ethic. Carpentry skills and
construction skills are important assets.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®orking with a mentor who will show the volunteer the
ropes in the field of work, experience in the theatre, and set development.

HOURS INVOLVED:Flexible, typically from 7pm - 10pm. Volunteers needed for September through June.
MINIMUM AGE: 16

NORTH VANCOUVER MUSEUM AND ARCHIVES

3203 Institute Rd., North Vancouver, B.C., V7K 3E5

Preservation of North Vancouverdés heritage.
CONTACT: Jan Manaton, Volunteer Coordinator PHONE: (604) 990-3700 ext. 8002
EMAIL: nvmac@dnv.org EAX: (604) 987-5688

WEBSITE: www.northvanmuseum.ca

VOLUNTEER TITLE: Summer Program Assistant

VOLUNTEER ACTIVITIESSummer Program Assistants assist with preparationof materials for and d elivery of
programs and events. Help with set up and clean up.

TRAINING AVAILABLE:Orientation and prep training provided.

REQUIREMENTS: Enjoys working with the public and children. A team player. Interested in learning about
North Vancouver history. Is patient, punctual, reliable, and enjoys activities and crafts, working "hands-on"
with children. Parent(s)' written consent if under 18. Criminal record check if 18 or over.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITRublic relations skills, working in a museum environment,
learning about history and event planning.

HOURS INVOLVED:3 - 10 hrs/week. Flexible. Minimum time commitment of 1 mont h, July and/or August.
MINIMUM AGE: 16

VOLUNTEERTITLE: Chi |l drendés Program Assistant

VOLUNTEER ACTIVITIESAssist with children's tours and with special events.

TRAINING AVAILABLE:Training provided.

REQUIREMENTS:Ability to work well with children, good public relations skills, fluency in English. Punctual,
reliable, patient. Parent(s)' written consent if under 18. Criminal record check if 18 or over.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITEublic relations skills, working in a museum environment,
learning about history and event planning.

HOURS INVOLVED:Flexible, as required, in 2 - 4 hour shifts. Minimum availability time commitment of 6
months Spring and Winter Break.

MINIMUM AGE: 16
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NORVAN BOYS AND GIRLS CLUB

See RECREATION for the Dance Instructor and Music Instructor opportunities. (p

PRESENTATION HOUSE ARTS CENTRE

333 Chesterfield Ave., North Vancouver, B.C., V7M 3G9

The Presentation House Arts Centre consists of two heritage buildings, the largest a former school built in
1902, the smaller a former church built in 1899. The school building now houses three organizations:
Presentation House Theatre, Presentation House Gallery, and North Vancouver Museum and Archives which
are all non-profit charitable societies. The Theatre operates a 158-seat performance space, with fixed raked
seating and a black box stage area which it programs year-round with a wide range of community and
professional performing art events. The Theatre lobby functions as a community gallery and displays artwork
by local artists. The former church is named Anne Macdonald Studio and is usedfor rehearsals, auditions and
workshops.

CONTACT: Alise Benner, Volunteer Coordinator PHONE: (604) 990-3474
EMAIL; boxoffice@phtheatre.org EAX:; (604) 990-3479
WEBSITE: www.phtheatre.org

VOLUNTEER TITLE: Usher/Ticket T aker

VOLUNTEER ACTIVITIES: Totake tickets and hand out programs to patrons, assist patrons with
finding seats. Give general information to patrons regarding running times, upcoming shows being presented
at the theatre. Occasional opportunity for data entry, fundraising and helping with annual mail out .
TRAINING AVAILABLE Short orientation provided.

REQUIREMENTS:Dependable, pleasant.

SKILLS/ATTRIBUTES DEVELOPEBND BENEFITS: Customer service skills and interpersonal skills are
developed aswe have a diverse patron base. Main benefit is the ability to see a wide variety of live theatre,
music and dance for free.

HOURS INVOLVED:Hours vary depending on show times, but mostly evenings 7:00 - 9:30/10:00 and some
weekend matinees 1:00 - 4:30.

MINIMUM AGE: 15

SEYMOUR ART GALLERY

4360 Gallant Ave., North Vancouver, B.C., V7G 1L2

A non-profit gallery located within the Deep Cove Cultural Centre featuruing group and solo exhibits of
emerging to inte rationally recognized artists. Art programs for adults and children run year -round.
CONTACT: Nell Burns PHONE: (604) 924-1378
EMAIL: info@seymourartgallery.com EAX: (604) 924-3786
WEBSITE: www.seymourartgallery.com

VOLUNTEER TITLE: Gallery Volunteer

VOLUNTEER ACTIVITIES¥Volunteers help with gallery opening receptions.

TRAINING AVAILABLE Dealing with the public and customer service.

REQUIREMENTS:Must like working with the public, willing to learn. Interest in art an asset but not required.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®cial and art skills will be developed, learn how a gallery
works, dealing with the public and customer service experience.

HOURS INVOLVED:4 hrs per week, flexible, ongoing.

MINIMUM AGE: 16

VOLUNTEER TITLE: Gift Shop Assistant

VOLUNTEER ACTIVITIESHelp with gift shop sales and giving information to the public.
TRAINING AVAILABLE Phone answering protocol, sales transactions, people skills.
REQUIREMENTS:Must like working with the public, willing to learn.
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SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSKills for working with the public, ability to handle c ash,
Visa, MC, and debit machine transactions.

HOURS INVOLVED:2 - 4 hrs per week, flexible and short term.

MINIMUM AGE: 16

TELUS WORLD OF SCIENCE (SCIENCE WORLD)
See EDUCATION for the Search Gallery Interpreter opportunity. (p . 26)

WEST VANCOUVER MEMORIAL LIBRARY

1950 Marine Drive, West Vancouver, B.C., V7V 1J8

The West Vvancouver Memorial Library is an open, free and welcoming place. We connect people with ideas,
information and cultures of the world. The library /s accessible to all. Services include wireless internet
access, computer terminals, individual and group study areas, on-line magazines, eNewsletter and other
databases, homebound delivery and a full range of programs for youth and adults.

CONTACT: Roseanne Hinmueller, Teen Volunteer Coordinator PHONE: (604) 925-7408
EMAIL; rhinmueller@westvanlibrary.ca EAX: (604) 925-5933
WEBSITE: www.westvanlibrary.ca

VOLUNTEER TITLE: Teen Advisory Group (TAG) Member

VOLUNTEER ACTIVITIES:Participants are 12 - 15 members in Grades 8 - 12 who live and go to school on
the North Shore and are willing to commit to participation from September to June. TAG meets once a month
for about 1.5 - 2 hours TAG members contribute to the library through: Writing book, magazine, and graphic
novel reviews; helping with the selection of teen books, music, magazines, and movies for the library; being
spokespersons for teens in the community; getting involved in library programs and helping to promote
them; other ideas as suggested by you!

REQUIREMENTS:Have an interest in sharing ideas and opinions. Must be able to work in a team and be
motivated, creative, and organized. Having knowledge and understanding of the library is helpful, but not
required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITGain community service hours, develop leadership and
teamwork skills, help decide library programming for teens, get volunteer experience for your resume, and
meet new people.

HOURS INVOLVED:9 month rotation, September - June; total number of hours varies.

MINIMUM AGE: 13

VOLUNTEER TITLE: Teen Volunteer

VOLUNTEER ACTIVITIES:Work in a team to assist with library tasks. Activities include: Book Buddies: Help
children improve their reading skills in a fun and encouraging environment. Duties include: Assisting children
with reading; providing feedback for children; encouraging an d helping children to feel more confident with
their reading skills; and taking attendance of children with whom they read. Library Volunteer: Duties include:
Shelf reading (making sure books are in the correct order); labeling books; fronting books; shelv ing
paperbacks; special projects such as assisting with youth programming, cutting, painting, book washing, etc.
TRAINING AVAILABLE:On-the-job training provided.

REQUIREMENTS: Enjoy working with children. Should be able to work both independently and in a team.
Volunteer should be motivated, organized, detail-oriented, and reliable. Knowledge and understanding of the
library helpful but not required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT8asic library skills, exposure to the resources of the
library, work both independently and as part of a team, gain community service hours, and develop
leadership and teamwork skills

HOURS INVOLVED:2 hours per week.

MINIMUM AGE: 14
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WEST VANCOUVER MUSEUM

680 17" St., West Vancouver, B.C., V7V 3T2

The West Vancouver Museum Is dedicatedfosters awareness and understanding of art, culture and history
through dynamic exhibitions and educational programs. The museum profiles important creators, innovators
and events that have shaped our community, region and country.

CONTACT: Kiriko Watanabe, Assistant Curator PHONE: (604) 925-7295
EMAIL; kwatanabe@westvancouver.ca EAX: (604) 925-5915
WEBSITE: www.westvancouvermuseum.ca

CONTACT AVAILABILITY:Tue - Wed 9:00am i 4:30pm

VOLUNTEER TITLE: Gallery Guide

VOLUNTEER ACTIVITIES:Volunteers needed to work as gallery attendants. Talk to visitors and work in the
gift shop. The Gallery Guide will assist with the preparation and delivery of programs and hosting special
events.

TRAINING AVAILABLE Training and orientation provided.

REQUIREMENTS:Friendly, reliable. Looking for skilled individuals who are interested in art, architecture and
design. Criminal record check is required. A volunteer under 19 requires submitting a parent consent form.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITetail, communication, working with the public,
organizational skills, learning how to plan programs, working with museum duties and materials, and
knowledge of art and museum practices.

HOURS INVOLVED:3 hours per week, minimum 3 month commitment.

MINIMUM AGE: 15

VOLUNTEER TITLE: Education Assistant

VOLUNTEER ACTIVITIESWorking with Education Coordinator, volunteershelppr epar e f or t he mi
and architecture programs and educational programs offered at schools. If you like children and enjoy arts
and crafts, this position is for you.

TRAINING AVAILABLE:Training and orientation provided.

REQUIREMENTS: Good communication skills. Criminal record check is required. A volunteer under 19
requires submitting a parent consent form.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSmmunication, public speaking, working with the public,
organizational skills, ability to pay attention to detail.

HOURS INVOLVED:Mon, Tue or Wed, 3:30 i 5:00pm; minimum 6 months commitment.

MINIMUM AGE: 15

YOUTHCO AIDS SOCIETY

See YOUTH WORK for the Theatre Troup e Volunteer opportunity. (p. 46)
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KIDS HELP PHONE

1100-1200 West 73 Ave., Vancouver, B.C., V6P6G5

KidsHel p Phone | s Clfee 2490, Dilingual land artorgindus phone and web counselling,
referral and information service for children and youth. Every day, professional counsellors provide
immediate, caring support to young people in urban and r ural communities across the country. Children and
teens contact Kids Help Phone about every issue imaginable, including physical, sexual and emoipnal abuse,
adrugs and suicide. In 2007, Kids Help Phone helped young people in need from almost 3,000 Canadian
communities more than 2 million times through its phone and online services.

CONTACT: Teresa Domingo, Manager, Volunteer Resources PHONE: (604) 267-7057
EMAIL: teresa.domingo@kidshelpphone.ca EAX:; (604) 267-7058
WEBSITE: www.kidshelpphone.ca

VOLUNTEER TITLE: Student Ambassadors

VOLUNTEER ACTIVITIESRaise awareness of Kids Help Phone in schools and communities.

TRAINING AVAILABLE:Training and Orientation provided.

REQUIREMENTS: All student ambassadors must attend a one-day training conference. Leadership, public
speaking, and above alFFUN!

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSevelop leadership, public speaking and fundraising skills.
Experience in team dynamics and working for a well known Canadian charity.

HOURS INVOLVED:This is a flexible volunteer opportunity with commitment defined by the volunteer.
MINIMUM AGE: 13

VOLUNTEER TITLE: Student Ambassador Council Roles

VOLUNTEER ACTIVITIES: Be a part of a committee to raise awareness and fundraise through activities.
Roles include Awareness Director, Fundraising Director, Social Director, Chair, Recruitment Director,
Conference Director.

TRAINING AVAILABLE:Training and orientation will be provided.

REQUIREMENTS:Currently enrolled in high school, have leadership gualities.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®lunteerism and getting involved with other students in
the community, develop initiative, leadership, public speaking and organizational skills.

HOURS INVOLVED: One year commitment from June to June, to attend monthly meetings and activities
organized and scheduled by the Student Ambassador Council.

MINIMUM AGE: 13

LYNN CANYON ECOLOGY CENTRE
See ANIMALS AND THE ENVIRONMENT for  the School Progr am Assistant and Summer Nature
Program Assistant  opportunities. (p. 9)
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NRTH SHORE NEIGHBOURHOOD HOUSE AND JOHN

BRAITHWAITE COMMUNITY CENTRE
See COMMUNITY SERVICES for various opportunities. (p.22)

NORTH VANCOUVER COMMUNITY ARTS COUNCIL
See ARTS AND CULTURE for Art  the Workshop Assistant  opportunity . (p. 13)

NORTH VANCOUVER MUSEUM AND ARCHIVES
See ARTS AND CULTURE for t he Summer Program Assistant and
opportunities. (p. 15)

NORTH VANCOUVER RECREATION COMMISION
See RECREATION for the Day Camp Assistant opportunity . (p. 33)

NORVAN BOYS AND GIRLS CLUB

See the RECREATION for various opportunities .(p.34)

PARKGATE COMMUNITY CENTRE
See the COMMUNITY SERVICES for the Youth V olunteer opportunit y. (p. 23)

TELUS WORLD OF SCIENCE (SCIENCE WORLD)
See the EDUCATION for various opportunities. (p. 26)

WEST VANCOUVER COMMUNITY SERVICES
See the COMMUNITY SERVICES for the Youth Volunteer opportunity .(p.24)

WEST VANCOUVER MEMORIAL LIBRARY
See ARTS AND CULTURE for the Youth Volunteer opportunity. (p. 17)

VANCOUVER AQUARIUM - STANLEY PARK

See the ANIMALS AND THE ENVIRONMENT for  the Youth Volunteer opportunity. (p. 11)
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DISTRICT OF NORTH VANCOUVER - SOCIAL PLANNING

355 West Queens Rd., North Vancouver, B.C., V7N 4N5

CONTACT: Annie Mauboules, Social Planner PHONE: (604) 990-2454
EMAIL; mauboula@dnv.org EAX:; (604) 984-8664
WEBSITE: www.dnv.org

CONTACT AVAILABILITY:Mon - Fri 9:00am i 5:00pm

VOLUNTEER TITLE: Community Development/Social Planning

VOLUNTEER ACTIVITIES:Some volunteer opportunities may exist in the Social Planning Dept. for the District
of North Vancouver. In addition to providing information about the various Council Committees seeking youth

volunteers, Social Planning staff are also involved in a variety of projects with community partners throughout

the District of North Vancouver that regularly need volunteers. Examples of Council Committees that require
youth representation are the Transportation Advisory Committee, Community Services Advisory Committee,
Advisory Community on Disability Issues etc. There are also municipal processes that require youth input and
involvement such as local area plans etc. Volunteer opportunities on projects done in partnership with

community partners include events like Youth Friendly North Shore project, various youth agency activities,
Youth Week and the Annual Civic Youth Awards to name a few. For more information on any of these go to
the website or give Annie a call!

TRAINING AVAILABLE:Training provided.

REQUIREMENTS: Good communication skills, ale to work independently. Requirements depend on the
project and volunteers may be placed with a project depending on the skills they have.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITEMployment education, career exploration, networking,

experience in event planning and leadership and communication skills

HOURS INVOLVED:Depends on the project.

MINIMUM AGE: 15

HEART AND STROKE FOUNDATION

See HEALTH for various opportunities .(p.28)

HARVEST PROJECT
1073 Roosevelt Crescent,North Vancouver, B.C., V7P 1M4

Helping North Shore residents experiencing challenging life circumstances.

CONTACT: Maree Scott, Volunteer Coordinator PHONE: (604) 983-9488 ext. 303
CONTACT AVAILABILITY:Tuesday and Friday mornings. EAX: (604) 987-5813
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VOLUNTEER TITLE: Volunteer

VOLUNTEER ACTIVITIESHelping with kitchen, warehouse and clothing duties.

TRAINING AVAILABLE:Training and information sessions available.

REQUIREMENTS:A willingness to help.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®Iill provide references and letters of recommendation
with job descriptions and hours worked.

HOURS INVOLVED: Minimum weekly 4 hour shift. 10am - 2pm or 12pm - 4pm, Tuesday through Saturday.
Minimum 3 month commitment.

MINIMUM AGE: 15

NORTH SHORE MEALS ON WHEELS SOCIETY

1525 Taylor Way, West Vancouver, B.C., V7S 1N5

A volunteer service which delivers hot meals on Monday, Wednesaday and Friday to the elderly, the disabled
or those who are unable to prepare a nutritious meal for themselves. This service assists North Shore
residents to remain in their own familiar surroundings and contributes to an independent lifestyle.

CONTACT: Diana Peterman, Volunteer Coordinator PHONE: (604) 922-3414
CONTACT AVAILABILITY:9:30am - 11:30am, Mon, Wed, and Fri FAX: (604) 922-3401

VOLUNTEER TITLE: Kitchen Help

VOLUNTEER ACTIVITIESKitchen-portion and assemble meals at one or two churches where the preparation
is done. Assist in volunteer delivery.

TRAINING AVAILABLE:On-the-job orientation.

REQUIREMENT S:Religbility, communication skills, empathy, able to work during daytime hours.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSeamwork, increased understanding of the needs of
seniors and people with disabilities.

HOURS INVOLVED:Able to work between 10am - 1:30pm on Mon, Wed, or Fri. 2 hrs, one day per week.
MINIMUM AGE: 16

NORTH SHORE NEIGHBOURHOOD HOUSE AND

JOHN BRAITHWAITE COMMUNITY CENTRE

225 East 2" St. North Vancouver, B.C.; JBCC: 145 West ¥ St., North Vancouver, B.C., V7L 1C4

North Shore Neighbourhood House and John Braithwaite Community Centre are partners in delivering
community, social and recreational services to the Lower Lonsdale Community.

CONTACT: Kelly Hardman, Volunteer Services Coordinator PHONE: (604) 982-8314
EMAIL; khardman@jbcc.ca EAX: (604) 982-8324
WEBSITE: www.nsnh.bc.ca or www.jbcc.ca

VOLUNTEER TITLE: Special Events Assistant

VOLUNTEER ACTIVITIES: Help at a wide variety of Special Events throughout the year, eg: Fall Festival,
Seniors Christmas Party, High Tea Fundraisr, Children's Halloween Party. Volunteer help is required in all
aspects of the special event - setup, decorating, hosting, serving, carrying out activities such as face painting,
leading games, etc. and clean-up.

TRAINING AVAILABLE:Orientation provided.

REQUIREMENTS:None

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITople and communication sKills.

HOURS INVOLVED:Varies depending on special event.

MINIMUM AGE: 14

VOLUNTEER TITLE: Day Camp Assistant

VOLUNTEER ACTIVITIESTo assist day camp leaders in supervision of children and providing activities.
TRAINING AVAILABLE:Training and orientation provided.

REQUIREMENTS:Dependable, take direction well, experience with children an asset.
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SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®eat experience for resume and enhancement of
leadership skills.

HOURS INVOLVED: Camps run Monday to Friday during Spring Break, Christmas Break, ard the summer.
Volunteers can pick weeks that work for their schedules.

MINIMUM AGE: 14

VOLUNTEER TITLE: After School Childrenbés Sports ts
VOLUNTEER ACTIVITIES:AAssisting instructor in supervision and instruction.

TRAINING AVAILABLE:Orientation provided.

REQUIREMENTS:Dependable, enjoy children, and play sports or enjoy art.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT&eaderships skills, great experience in teaching and

coaching.

HOURS INVOLVED:After school.

MIN IMUM AGE: 14

VOLUNTEER TITLE: Sunday Family Drop -in Assistant

VOLUNTEER ACTIVITIESTo assist families in the gym, art studio or family resource center.

TRAINING AVAILABLE:Orientation provided.

REQUIREMENTS: Friendly, outgoing, interested in sports or art. Enjoy spending time with children and
parents.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT&ople and communication skills

HOURS INVOLVED:Sundays 12:30 - 4:30

MINIMUM AGE: 14

PARKGATE COMMUNITY CENTRE

3625 Banff Court, North Vancouver, B.C., V7H 2Z8

CONTACT: Jamie Turner, Volunteer Coordinator PHONE: (604) 983-6385
EMAIL: jturner@myparkgate.com

WEBSITE: www.myparkgate.com

CONTACTAVAILIABILITY: Moni Thurs

VOLUNTEER TITLE: Youth Volunteer Opportunities

VOLUNTEER ACTIVITIES:Volunteer opportunities available for youth throughout the year. Summer Camps,
Yout h Centre, Seni or s, Chil dr en6s ofrants,rBirtkdayRPartieg, Specrds |, CHIi |«
Events and Special Projects.See our website www.myparkgate.com or phone the Volunteer Coordinator for
more information.

TRAINING AVAILABLE Vary according to position.

REQUIREMENTS Criminal record check required for all volunteers. Genuine desire to contribute to the
community, willingness to learn and work as a team while having FUN!

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBenefits vary according to position. Gain leadership skills
and work experience. Earn a reference for work and future scholarship applications. Volunteer experience can
lead to future part -time and temporary employment at Parkgate Community Centre.

HOURSINVOLVED: Vary depending upon position.

MINIMUM AGE: 14
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WEST VANCOUVER POLIC E DEPARTMENT

1330 Marine Drive, West Vancouver, B.C., V7T 1B5

The unit is committed to strengthening the relationship between the police and community by providing
Information, resources, and referrals concerning community and police services. We host the Block Watch, Ski
Watch, Propertycop, Park Watdh and Victim Services programs. In addition, we are the focal point of Mental
Health Service information for the department.

CONTACT: Cst Kelly English PHONE: (604) 925-7300
WEBSITE: www.wvpd.ca EAX:; (604) 925-5967

VOLUNTEER TITLE: West Vancouver Police Student Work and Advisory Team (SWAT)

VOLUNTEER ACTIVITIESBe part of a powerful community grou p made up of youth volunteers. SWAT Team
members help to coordinate fun an interactive events involving the West Vancouver Police and the
community youth such as the West Vancouver Poice Ambleside Family Carnival. Also, help with important
programs to promote crime prevention and community outreach initiatives while delivering important
information to businesses and the community. SWAT members are expected to hold regular meetings to
represent youth to help advise Police on issues faced by young people in West Vancouver.

TRAINING AVAILABLE:Information session available.

REQUIREMENTS: Students who would like to participate must be a West Vancouver Resident and attend a
private or public school (Grade 8 - 12) and pass a background check.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSGommunication skills and experience working with police
and community services. Students who participate in this program can obtain community service hour credits
for their high school requirements.

HOURS INVOLVED:Varies.

MINIMUM AGE: 13 (or be enrolled in Grade 8)

WEST VANCOUVER COMMUNITY SERVICES

2121 Marine Drive, West Vancouver, B.C., V7V 4Y2

CONTACT: Melanie Clark, Youth Program Coordinator PHONE: (604) 925-7222
EMAIL: mclark@westvancouver.ca

WEBSITE: www.westvancouver.ca

CONTACT AVAILABILITY:Mon - Fri, hours vary

VOLUNTEER TITLE: Youth Volunteer

VOLUNTER ACTIVITIES: There are many opportunities for youth to volunteer with the District of West
Vancouver Community Services Departmentthrough the Youth Volunteer Training Program, a year round
training program/volunteer opportunity for youth. Youth interested in volunteering at placements such as:
children's art and sport programs and day camps; at community special events; with different youth
committees; with children's birthday parties and more are encouraged to apply for this training program.

After applying, all potential volunteers go through the required, mandatory training session(s) and then are
placed at placements of their choice (according to the volunteer's interests and skills plus placement
availability and the necessary requirements of specific placements).

Over the course of the placement, staff monitor their progress as the volunteers learn what it takes to work
with kids in a recreation setting, while keeping safety, health and fun as their foremost objectives. This is a
great opportunity to gain valuable volunteer/work experience hours; add certifications and training to your
resume; learn the skills needed to work in the field of recreation; and gain an understanding of what it takes
to work with people. This is also a great way to make connections in your community and make new friends!
TRAINING AVAILABLE:Call Melanie at 604-925-7222 for information.

REQUIREMENTS: Visit www.westvancouver.ca/youth and follow the links to information on the Youth
Volunteer Training Program plus the online application form. Once the application form has been submitted,
follow the links to register in the next available Orientation Session. Participation in an Orientation Session is
mandatory to volunteer and must be completed in advance of any volunteer placements.
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SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT3ce the volunteer training has been completed, youth will
have had the chance to volunteer in many areas and at many times of the year! They will also be able
to further develop the following skill areas: * Personal Awareness skills and Self Confidence boosters *
Communication skills (listening skills, conflict resolution skills, etc.) * Groups and Group Leadership skills
(assertiveness skills, recoguizing rights, stress management, etc.) * Project Planning skills * Emergency First
Aid (and CPR) skills * Tips and hints for working with children in a recreation setting * And more!

HOURS INVOLVED Flexible, ongoing.

MINIMUM AGE: 13 (or going into grad e 8 in the fall)

YOUTHCO AIDS SOCIETY

See YOUTH WORK for various O utreach and Speaking opportunit ies. (p. 46)
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LYNN CANYON ECOLOGY CENTRE
See ANIMALS AND THE ENVIRONMENT for  the School Program Assistant and Summer Nature
Program Assistant o  pportunities. (p. 9)

NORTH SHORE MULTICULTURA L SOCIETY
See MULTICULTURAL for the Youth Development  Volunteer and Youth Program Assistant
opportunities . (p. 32)

NORTH SHORE WOMENGO6S CENTRE
See WOMEN & RESOURCESfor the C omputer Train er opportunity. (p. 43)

TELUS WORLD OF SCIENCE (SCIENCE WORLD )

1455 Quebec St., Vancouver B.C., V6A 327

Features interactive exhibits and programs exploring basic scientific principles, innovative technology, the
processes of art and science aid art/science collaborations. For all ages.

CONTACT: Gloria Laird, Manager of Volunteer Resources PHONE: (604) 443-7540
EMAIL: glaird@scienceworld.ca EAX: (604) 443-7430
WEBSITE: www.telusworldofscience.com/vancouver

CONTACT AVAILABILITY:Mon - Fri 9:00am - 5:00pm

VOLUNTEER TITLE: Various positions

VOLUNTEER ACTIVITIESGift Shop, camp-in assistants, birthday parties, volunteer for special events.
TRAINING AVAILABLE:Training and orientation provided.

REQUIREMENTS: Mature, articulate, bright, outgoing, good communication skills, enjoy working with the
public.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT€ommunication/social skills, creativity, and numerous
other skills and concrete benefits depending on the position.

HOURS INVOLVED: One 4 hour shift per week. Weekend shifts available, minimum commitment of 6
months.

MINIMUM AGE: 16

VOLUNTEER TITLE: Search Gallery Interpreter

VOLUNTEER ACTIVITIES: The Search Gallery is a handson natural history gallery for children age 4 - 8.
Volunteers will maintain and feed small animals, manage the box office, read stories, and help children learn
more about the natural world.

TRAINING AVAILABLE:Training and orientation provided.

REQUIREMENTS:Enjoys working with young children, is creative, appreciates animals, has ability to work in
a team.
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SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®arn communication skills and creative problem solving.
HOURS INVOLVED:4 hour shifts, a term lasts 6 months.
MINIMUM AGE: 16

VOLUNTEER TITLE: Gallery Volunteer Interpreters

VOLUNTEER ACTIVITIES: Greet and be friendly with visitors, demonstrate exhibits, answer questions,
supervise use of equipment and centre. Volunteer will work with all ages and individuals.

TRAINING AVAILABLE:Training and orientation provided.

REQUIREMENTS: Interest in people; willingness to learn and demonstrate exhibits; interest and ease in
talking to public.

SKILLS/ATTRIBUTES DEVELOPED ABBNEFITS: Communication/social skills and selfconfidence.

HOURS INVOLVED: Hours involved varies, term of 6 months, 4 hours per week. We are a 7-day operation,
weekend shifts are available.

MINIMUM AGE: 16

VANCOUVER AQUARIUM - STANLEY PARK

See ANIMALS AND THE ENVIRONMENT for the Youth Volunteer opportunit y. (p. 11)

WEST VANCOUVER MUSEUM

See ARTS AND CULTURE for the Education Assistant opportunity .(p.18)

YOUTHCO AIDS SOCIETY

See the YOUTH WORK for various opportunities. (p. 46)
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CANADIAN BLOOD SERVICES

4750 Oak St., Vancouver, B.C., V6H 2N9

Canadian Blood Services is a national notfor-profit charitable organization whose mission Is to manage the
blood supply for Canadians and the OneMatch Stem Cell andMarrow Network. They recruit, screen, and
recognize blood donors, collect, test and process blood and blood products and distribute blood and blood
products across Canada. Applications to volunteer are available online at www.blood.ca.

CONTACT: Samia Dolnik Volunteer Coordinator PHONE: (604) 707-3552
EMAIL; volunteer.bc@blood.ca EAX: (604) 707-3428
WEBSITE: www.blood.ca

CONTACT AVAILABILITY:Mon'i Fri, 8:30am - 4:30pm

VOLUNTEER TITLE: Clinic Volunteer

VOLUNTEER ACTIVITIES: Greet blood donors, direct them to registration. Work in hospitality area giving
food and drink, promoting donor registration programs, watching for fainting and re -bleeding (no blood
contact).

TRAINING AVAILABLE:Training and orientation provided.

REQUREMENTS: Fluent reading, writing, and good spoken English and good communication skills. Good
people skills are an asset.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT&Smmunication skills, promotional skills, knowledge about
blood, blood donation and blood manufacturing.

HOURS INVOLVED:Wed and Sat afternoons and evenings, every two weeks; flexible hours.

MINIMUM AGE: 16

HEART AND STROKE FOUNDATION

1216 West Broadway, Vancouver B.C., V6H 1G6

As a trusted organization of committed volunteers, we will increase heart health and reduce the burden of
heart disease and stroke.

CONTACT: Shani Rifayee PHONE: (604) 736-4088
WEBSITE: www.heartandstroke.ca EAX: (604) 736-4087
EMAIL: srifayee@hsf.bc.ca

CONTACT AVAILIABILITY:Mon'i Fri, 9:00am - 4:00pm

VOLUNTEER TITLE: Volunteer Canvasser

VOLUNTEER ACTIVITIES:Going door-to-door in North Shore neighbourhoods seeking donations for research
and health promotion.

TRAINING AVAILABLE:Training video and canvassing kit provided.

REQUIREMENTS: Good speaking skills, writing and calculating skills. Second language of Chinese or Farsi
useful.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®proved communication skills, understanding of heart
and stroke issues, fundraising experience.

HOURS INVOLVED:2 - 4 hours total, flexible, during February each year.

MINIMUM AGE: 16
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VOLUNTEER TITLE: Hearty (Mascot)

VOLUNTEER ACTIVITIESOn call to wear Hearty costume during event times.

TRAINING AVAILABLE:On day of event.

REQUIREMENTS: Energetic, enthusiastic, enjoys being in public, willing to give and accept hugs from
members of the public, patient, diplomatic, friendly. Need to wear a long sleeved black shirt and black pants

under the costume.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT8plomacy and customer service.

HOURS INVOLVED:Few hours to a day and ongoing. Availability of work will depend on the city.

MINIMUM AGE: 14

ST. JOHN AMBULANCE CADETS (NORTH SHORE DIVISION )

106-223 Mountain Highway, North Vancouver, B.C., V7J 3V3

The St. John Ambulance Cadets is a nonrprofit youth organization that provides leadership development
opportunities through first aid training and community service.

CONTACT: Audrey Haboosheh, Divisional Training Officer Officer-in-Charge PHONE: (604) 990-1290
EMAIL; nshore@bc.sja.ca EAX: (604) 984-0475
CONTACT AVAILIABILITY:Contact Anytime.

VOLUNTEER TITLE: St. John Ambulance Youth Volunteer

VOLUNTEER ACTIVITIESFirst aid and leadership training.

TRAINING AVAILABLE Emergency First aid certificate - 15 yrs and under. Medical First Responder course-
16 years and up.

REQUIREMENTS:Be able to commit for a term of approximately one year. Members 16 yrs and up should
have a Standard First Aid certificate prior to joining.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITEasic and advanced first aid training, leadership training,
first aid competitions, provide first aid at public events to gain volunteer hours, have fun, build friendships.
HOURS INVOLVED: Tuesday night training meetings 6:30 - 8:30 pm at the North Shore Branch. Occasional
events on weekends such as competitions, parades, training.

MINUMUM AGE: 117 18

VANCOUVER COASTAL HEALTH

231 East 15" St., North Vancouver, B.C., V7L 2L7

Vancouver Coastal Health delivers acute, residential and community health care services to more than one
miflion residents in the cities of Vancouver, Richmond, North Vancouver and West Vancouver, 13 other
municipalities and regional districts and 15 First Nations communities. It is one of five regional authorities
(plus one provincial health authority) serving 16 health service delivery ar eas throughout BC.

CONTACT: Sarie Peters, Volunteer Resources PHONE: (604) 984-5929
EMAIL: nsvolunteer@vch.ca EAX: (604) 984-5838
WEBSITE: www.vch.ca

CONTACT AVAILABILITY:Moni Fri, 9:00am - 5:00pm

VOLUNTEER TITLE: Teen Volunteer

VOLUNTEER ACTIVITIES:Varies by program site. Includes the following sites: adult day centres, community
health centre clinics, Diners Club, Cedarview Lodge, Cedar Gardens, Evergreen House, Kiwanis Care Centre,
and Lions Gate Hospital.

TRAINING AVAILABLE Site-based training provided.

REQUIREMENTS: Mature, reliable, able to commit to place ment, interested in healthcare. Screening and
interview required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®amwork, communication, listening skills, and the ability
to provide comfort to others.

HOURS INVOLVED:3 hrs per week. Time commitment of at least 6 months.

MINIMUM AGE:  Grade 11 or Grade 12.
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YOUTHCO AIDS SOCIETY

See YOUTH WORK for various opportunities. (p. 46)
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IMMIGRANT SERVICES SOCIETY OF BC (ISS)

501-333 Terminal Avenue, Vancouver, B.C., V6A 2L7

CONTACT: Jackie Dion, Volunteer Coordinator PHONE: (604) 684-2561
EMAIL; volunteer@issbc.org EAX:; (604) 684-2266
CONTACT AVAILABILITY:Mon - Wed

VOLUNTEER TITLE: Special Event Assistant

VOLUNTEER ACTIVITIES: Volunteer to assist and patrticipate in the coordination and delivery of various
agency events and community-based activities such as information fairs, public exhibits and other
educational/social activities. Volunteer to create and design materials, decorations, promotional posters
appropriate for the event. Volunteer to provide the public at large with information, guidance and assistance
regarding ISS programs and services.

TRAINING AVAILABLE:Orientation provided.

REQUIREMENTS: Good interpersonal and communication skills. Can be done by volunteers who speak
limited English.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITN&luable work experience and references.

HOURS INVOLVED:Must attend an information session first. Flexible, anytime Mon - Fri.

MINIM UM AGE: 16

VOLUNTEER TITLE: Administrative Assistant

VOLUNTEER ACTIVITIES: Volunteer to provide reception, clerical and other administrative support to
programs within ISS. Specific tasks include faxing, phoning, photocopying, data entry, word processing as
well as collating program documents.

TRAINING AVAILABLE:Orientation provided.

REQUIREMENTS:Good interpersonal and communication skills; knowledge of various computer applications;
background in administration work.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITN&luable work experience and references.

HOURS INVOLVED:Must attend an information session first. Flexible, anytime Mon - Fri.

MINIMUM AGE: 16
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NORTH SHORE MULTICULTURAL SOCIETY

207-123 East 15" St., North Vancouver, B.C., V7L 2P7

North Shore Multicultural Society acts as a bridge between immigrants and refugees who are settling into
Canadian Society, and the larger community that has a need for information, training and consultation on
multiculturalism, anti-racism and immigrant settlement issues. NSMS provides a broad range of specialized
settlement programs and services Including orientation, counselling, information and referral on legal,
housing, educational and medical issues; ESL classes offered by volunteers, ESL for women wh preschool
children requiring child-care, volunteering opportunities, the Host Program, and workshops on cross cultural,
anti-racism, and diversity issues.

CONTACT: Jian Pablico PHONE: (604) 988-2931
EMAIL; jianp@nsms.ca EAX: (604) 988-2960
WEBSITE: www.nsms.ca or www.neonology.ca

CONTACT AVAILIABILITY:Moni Fri, 9:00am - 4:30pm

VOLUNTEER TITLE: Youth Volunteer

VOLUNTEERCTIVITIES: Provide assistance and support to various NSMS Youth programs.
TRAINING AVAILABLE:Orientation, facilitation and mentorship available.

REQUIREMENTS:Criminal Record Check.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFI'EXperience working with diverse youth, facilitation,
leadership.

HOURS INVOLVED:2hrs per week and/or variable depending on activities.

MINIMUM AGE: 13
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NORTH VANCOUVER RECREATION COMMISSION

Delbrook RecCentre 600 West Queens Rd., North Vancouver, B.C., V7N 2L3

North Vancouver Recreation Commission provides and coordinates a broad array of recreational
opportunities to encourage individuals to develop their potential as physical, social, emotional and spiritual
beings.

CONTACT: Meh Najak, Volunteer Resources Programmer PHONE: (604) 983-6417
CONTACT AVAILIABILITY:Moni Fri EAX: (604) 984-4294

VOLUNTEER TITLE: Daycamp Assistant

VOLUNTEER ACTIVITIES: Assist with the general supervision of participants as directed by the daycamp
leaders. Assist with preparation, set-up and clean up of materials used by participants. Interacting with
children and facilitating them to have a great daycamp experience. Have fun and encourage kids to have
fun!

TRAINING AVAILABLE Training and Orientation provided.

REQUIREMENTS: Interest in working with and sensitive to the needs of children; enthusiasm; must be
reliable; willingness to take on responsibility. A criminal record check, 3 references and completion of
orientation are required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®adership skills; communication skills; great

group/team building skills. Free access to public swim and skate sessios.

HOURS INVOLVED:Mon - Fri 8:45am - 4:30pm. A minimum commitment of two full day weeks or three
weeks of half days.

MINIMUM AGE: 14

VOLUNTEER TITLE: Host Program

VOLUNTEERACTIVITIES: Volunteers will meet and greet everyone entering the facility, respond to basic
guestions, restock health and wellness information and Keep the area neat and tidy. Will be requested to
conduct facility tours to potential patrons on occasion. If fluent in second language volunteers should
provide information in the second language to support the needs of non -English speaking individuals. During
non-busy times, ordering resources and researching resources that fit in with the mandate of health a nd
wellness.

TRAINING AVAILABLE Training and Orientation provided.

REQUIREMENTS:Ensure a positive experience for all members.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSfolunteers will gain leadership experience with the
opportunity to train new volunteers in similar roles. Be an ambassador to the community. Gain in -depth
knowledge of RecCentre facilities and procedures. Volunteers are offered free public swim and skate access
(weight room/fitness classes not included). Can receive a letter of hours contributed upon request (once
minimum requirement has been met).

HOURS INVOLVED:One to two 2-hour shifts per week at a time that is mutually agreeable.

MINIMUM AGE: 16
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VOLUNTEER TITLE: Support Volunteer

VOLUNTEER ACTIVITIES: Responsible for assisting participants with varying disabilities in accessing
recreation facilities independently or to participate in a Recreation Commission program.

TRAINING AVAILABLE Training and orientation provided.

REQUIREMETS: Supportive of people in achieving their individual goals; willingness to learn about ability.
A criminal records check, 3 references and completion of orientation are required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT®&terpersonal skills, knowledge of recreation and

different abilities.

HOURS INVOLVED:Varies, 6 month commitment.

MINIMUM AGE: 16

NORTH SHORE NEIGHBOURHOOD HOUSE AND JOHN

BRAITHWAITE COMMUNITY CENTRE
See COMMUNITY SERVICES for various opportunities . (p. 22)

NORVAN BOYS AND GIRLS CLUB

800 Forsman Ave., North Vancouver, B.C., V7V 2G6 (near Lynnmour School)

Provides friendship and guidance activities through informal education, recreation, group work, physical
fitness and camping services for boys and gitls 6 - 18 years. There is an open door policy with a small
membership fee.

CONTACT: Joe Yankanna, ProgramCoordinator PHONE: (604) 986-3449
EMAIL: nvbgc@bgcgv.bc.ca EAX: (604) 904-5743

VOLUNTEER TITLE: Activity Assistant
VOLUNTEER ACTIVITIES: Assisting staff with running a variety of programs: cooking, crafts, sports, out-trips

in a day program setting (6 - 12 year olds).

TRAINING AVAILABLE Job shadowing, facilitated training sessions available during fall to spring programs.
REQUIREMENTS:Enthusiasm, shoud enjoy working with children. Criminal record check is required.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT&haviour management with children, creative
programming skills.

HOURS INVOLVED:2 - 3 hours per week and ongoing.

MINIMUM AGE: 16

VOLUNTEER TITLE: Dance Instructor (Hip  -Hop and Jazz)

VOLUNTEER ACTIVITIES: Working with children between the ages of 6 and 12 in helping them to learn
various types of dance.

TRAINING AVAILABLE In-house training.

REQUIREMENTS:Background in dance. Criminal record check is required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITGreat way to get exercise, be creative, and work with
children.

HOURS INVOLVED:Monday to Friday 2:30 - 6pm. Be available in the evenings, if required.

MINIMUM AGE: 15

VOLUNTEER TITLE: Music Instructor (Piano and Guitar)

VOLUNTEER ACTIVITIESWorking with children between the ages of 6 and 12 in the area of music.
TRAINING AVAILABLE In-house training.

REQUIREMENTS:Backgound in music. Criminal record check is required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFI'EXperience with children and teaching experience.
HOURS INVOLVED:Monday to Friday 2:30 - 6pm.

MINIMUM AGE: 15
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CAPILANO CARE CENTRE (IC1, IC2, IC3, EC)

SPECIAL CARE UNIT

525 Clyde Avenue, West Vancouver, B.C., V7T 1C4

A Seniorsé Care Facility

CONTACT: Alana Amarosg Volunteer Coordinator PHONE: (604) 926-6856 ext. 331
CONTACT AVAILABILITY:Monday to Friday, 8:00am - 4:00pm EAX: (604) 926-0245

EMAIL: alana.amaroso@reveraliving.com

VOLUNTEER TITLE: One to One Visitor

VOLUNTEER ACTIVITIES:Volunteers are needed to visit with residents on a one to one basis. This position
is flexible as visiting times are determined by the resident and volunteer.

TRAINING AVAILABLE Training and orientation provided.

REQUIREMENTS:Must be patient, understanding, work i ndependently after orientation. Good

communication skills to be able to hold and stimulate conversation. Criminal records check required. Previous
experience working with the elderly is an asset.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT&ain a wealth of knowledge from seniors and an
opportunity to provide compassion and nurturing of seniors.

HOURS INVOLVED A six-month commitment is required.

MINIMUM AGE: 14

VOLUNTEER TITLE: Recreation Assistant

VOLUNTEER ACTIVITIES: Volunteers are needed to assist recreation staff to run various programs. This
position is flexible as visiting times are determined by the resident and volunteer.

TRAINING AVAILABLE Training and orientation provided.

REQUIREMENTS:Must be patient, understanding, work i ndependently after orientation. Good
communication skills to be able to hold and stimulate conversation. Ciiminal records check required. Previous
experience working with the elderly is an asset.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITS3ain a wealth of knowledge from seniors and an
opportunity to provide compassion and nurturing of seniors.

HOURS INVOLVED:A six-month commitment is required.

MINIMUM AGE: 14

CEDARVIEW LODGE
1200 Cedar Village Close, North Vancouver, B.C., V7J 3P3

Intermediate care facility with 89 residents and 30 in assisted living.

CONTACT: Susan White-Bona, Volunteer Coordinator PHONE: (604) 904-6406
CONTACT AVAILABILITY:Wednesdays




Seniors

VOLUNTEER TITLE: One -to -One Visitor

VOLUNTEER ACTIVITIES:Provide residents with regular visits and contact from a community member. Visit
regularly for talks, walks, reading, an activity, or merely to enjoy a cup of tea together. Create a relaxed
social atmosphere.

TRAINING AVAILABLE:2 hour training and orie ntation.

REQUIREMENTS:Volunteer should be comfortable with seniors who may be physically and/or mentally frail.
He/she should have a genuine interest in, and commitment to, developing a relationship with a resident over
an extended period of time. The volunteer should be: friendly, caring, and patient; demonstrate an ability to
independently communicate and facilitate conversation with the resident; tolerant, as communication may be
difficult; dependable and resourceful; fluent in English or in the native language of the resident. Reference
Checks required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBearn about the geriatric environment, communication
skills. A good environment for those who would like to go into health related training.

HOURS INVOLVED: Volunteer to commit to a period of 6 months; usually once a week for 1 T 2 hours,
totaling 30 hours over the 6 months. Days are flexible.

MINIMUM AGE: 16

VOLUNTEER TITLE: Game Helper

VOLUNTEER ACTIVITIES:Volunteer will play games directly with residents, either one -to-one, or in a small,

relaxed group. May escort residents to and from the program. Encourage participation and independence.

When residents are receptive to learning, the volunteer is invited to introduce and teach new games. This is
an activity that the volunteer may choose to do independently with individual residents.

TRAINING AVAILABLE:2 hour training and orientation.

REQUIREMENTS: Volunteer should have an interest, knowledge, and talent in this area. Possess good
communication skills. Be willing to accept direction from the Staff. Volunteer should create a positive

atmosphere, and have fun with this activity. Reference Checks required.

SKLLS/ATTRIBUTES DEVELOPED AND BENEFIF&ave fun while helping to create a positive environment in

the centre.

HOURS INVOLVED: Volunteer to commit to a period of 6 months; usually once a week for 1 i 2 hours,
totaling 30 hours over the 6 months. Days are flexible.

MINIMUM AGE: 16

VOLUNTEER TITLE: Art Leader

VOLUNTEER ACTIVITIES:Assist with the setup, cleanup, and storage of equipment. Encourage participation
in various art related activities. Lead the various art programs. May be required to escort residents to and
from the activity.

TRAINING AVALABLE: 2 hour training and orientation.

REQUIREMENTS: Possess good communication skills. Able to assist and accept direction from staff.
Volunteer should be able to assist residents who may require wheelchair assistance. Comfortable with direct
resident contact. Knowledge of various artistic activities would be an asset. Reference Checks required.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBearn about the geriatric environment, communication
skills. A good environment for those who would like to go into health related training.

HOURS INVOLVED: Volunteer to commit to a period of 6 months; usually once a week for 1 i 2 hours,
totaling 30 hours over the 6 months. Days are flexible.

MINIMUM AGE: 16

DINERS CLUB - SENIORS CONGREGATE MEAL PROGRAM

3625 Banff Court, Parkgate Community Health Centre, North Vancouver, B.C., V7H2Z8

Provides seniors an affordable, nutritious hot meal enjoyed in the companionship of others. The program Is
offered at 5 pm four days a week at a number of different North Shore locations.

CONTACT: Andrea Winterbottom, Volunteer Coordinator PHONE: (604) 904-6483
EMAIL: andrea.winterbottom@vch.ca EAX: (604) 904-6470
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VOLUNTEER TITLE: Meal Server

VOLUNTEER ACTIVITIES:A seniors dinner program is looking for meal servers who will serve ready cooked
meals and assist the hostess with the cleanup of the kitchen. The dinner programs take place at several
different locations on the North Shore on Mondays through Thursdays at 4:30pm.

TRAINING AVAILABLE:Training and orientation at dinner site.

REQUIREMENTS: Able to communicate well; physically able to do the tasks; and have a criminal record
check.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSommunication skills; food serving skills, will be able to
socialize and be able to relate to seniors.

HOURS INVOLVED:Mon - Thurs 4pm - 6pm.

MINIMUM AGE: 15

VOLUNTEER TITLE: Volunteer Driver

VOLUNTEER ACTIVITIES:To pick up meals from Cheers Restaurant at 125 East 2nd Street and deliver to
Capilano House at 1551 Bridgman Avenue, North Vancouver on Tuesdays and Thursdays. Usually there is one
soup container with handles and two rectangular shaped containers that hold the food in stainless steel
inserts. A trolley is available at Cheers restaurant to wheel the containers to the car and at Capilano House
the hostess will assist with unloading the containers.

TRAINING AVAILABLE:Training and orientation provided.

REQUIREMENTS: Mu st hold a valid BC New Driverdds License,
vehicle to pick up and deliver the food ($4.00 gas allowance per trip if requested). Physical fitness required to
lift and carry food, which is packed in Cambro containers.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFIT&mmunication skils; delivery and driving skills

HOURS INVOLVED:Tues and Thurs, Pickup time is 4:15pm

MINIMUM AGE: 17

HOLLYBURN HOUSE

2095 Marine Drive, West Vancouver, B.C., V7V 4V5

A North Shore health community care facility i long term care.

CONTACT: Lisa Waterman, Director of Recreation and Volunteers PHONE: (604) 922-7616
EMAIL: lisa.waterman@reveraliving.com EAX:; (604) 922-9163
WEBSITE: www.reveraliving.com

VOLUNTEER TITLE: Recreation Program __and Outing Volunteer

VOLUNTEER ACTIVITIES:Organize and implement game tournaments or other activity programs (such as
cribbage, bridge, horse race checkers, and bingo) plus prepare and serve refreshments at the end of each
tournament. | n addi ti on, be knowledgeabl e and practice resi
TRAINING AVAILABLE:Orientation provided.

REQUIREMENTS: Good with seniors, patient, friendly, and kind. Good listening and communication skills.
Knowledge of games such as bridge, bingo, and bowling. Have the ability to follow d irections and work with
others. Must have a loud clear voice, document participation attendance, and be able to deal with prize
money.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITSommunication skills, interpersonal relationship building,
leadership skills, and learn new interests.

HOURS INVOLVED:Wednesday nights from 6:00 - 8:00pm. Involves three game nights a month in the Care
Centre and Bingo in the Apartments on the last Wednesday of each month. Commitment of 3 - 6 months.
MINIMUM AGE: 16
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INGLEWOOD CARE CENTRE (IC1,IC2, IC3, EC)

SPECIAL CARE UNIT

725 Inglewood Ave., West Vancouver, B.C., V7T 1X5

Seniorsé care facility.

CONTACT: Susan White-Bona, Volunteer Coordinator PHONE: (604) 913-4730
WEBSITE: www.inglewoodcarecentre.com

CONTACT AVAILABILITY:Tues, Thurs, Fri, Sat, 9:00am - 5:00pm

VOLUNTEER TITLE: Active Games

VOLUNTEER ACTIVITIES:Assist with the setup, cleanup, and storage of equipment. Encourage participation
(both physical activity and social contact) in various active or team games. Motivate, promote independence,
and instill camaraderie and sportsmanship in residents. May be required to escort residents to and from the
activity.

TRAINING AVAILABLE: 2% hour orientation.

REQUIREMENTS: Possess good communication skills. Able to assistand accept direction from staff.
Volunteer should be able to assist residents who may require wheelchair assistance. Comfortable with direct
resident contact. Knowledge of various games would be an asset: shuffleboard; croquet; carpet bowling;
special events Olympics; golf putting; bean bag toss; and horseshoes. Reference Checks required.
SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBearn about the geriatric environment, communication
skills. A good environment for those who would like to go into health rela ted training.

HOURS INVOLVED:Volunteer to commit to a periods of 6 months; usually once a week for 1 - 2 hours. Days
and time depending on the season and recreation calendar.

MINIMUM AGE: 16

VOLUNTEER TITLE: Bingo Volunteer
VOLUNTEER ACTIVITIES:Assist residents and Staff in providing recreational Bingo. Assist in the setup and

storage of equipment and supplies. Escort residents, some of whom may be in wheelchairs or in need of
assistance to the program. Encourage independence, and assist individual residents, who have sensory loss,
to play bingo. Volunteer may call the numbers, pass out prizes, collect money, and exchange bingo cards.
TRAINING AVAILABLE:2%: hour orientation .

REQUIREMENTS Possess good communication skills. Have some knowledge of the game. Be willing to
accept direction from the Recreation Staff. Volunteer should create a positive atmosphere, and have fun.
Reference Checks required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFEITLearn about the geriatric environment, communication
skills. Help create an environment that is positive for the residents.

HOURS INVOLVED: Volunteer to commit to a period of 6 months; usually on a weekend day, Saturday or
Sunday in the Afternoon for 1 - 2 hours.

MINIMUM AGE: 16

VOLUNTEER TITLE: Entertainer

VOLUNTEER ACTIVITIES:Volunteer will play games directly with residents, either one -to-one, or in a small,
relaxed group. Assist residents and the recreation staff in implementing various card, board, and table
games. Assist in the setup, clean up, and storage of equipment. May escort residents to and from the
program. Encourage participation and independence. Will play games, keep score, and assist in the activity.
When residents are receptive to learning, the volunteer is invited to introduce and teach new games. This is
an activity that the volunteer may choose to do independently with individual residents.

TRAINING AVAILABLE:2%: hour orientation .

REQUIREMENTS: Volunteer should have an interest, knowledge, and talent in this area. Possess good
communication skills. Be willing to accept direction from the Staff. Volunteer should create a positive
atmosphere, and have fun with this activity. Reference Checks required.
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SKLLS/ATTRIBUTES DEVELOPED AND BENEFIF&ve fun while helping to create a positive environment in
the centre.

HOURS INVOLVED:Volunteer to commit to a period of 6 months; usually once a week for 1 - 2 hours. Days
and time are flexible.

MINIMUM AGE: 16

VOLUNTEER TITLE: Sing-Along Entertainer

VOLUNTEER ACTIVITIES:Assist with set up and take down of equipment as directed. When appropriate,
involve and encourage participation of the residents in the entertainment. Have fun whil e with the residents
and staff provide leadership for sing-alongs.

TRAINING AVAILABLE: 2% hour orientation.

REQUIRMENTS: Willingness to entertain the residents. Ability to target the entertainment to the age and

interest of the re sidents. Volunteer should have knowledge, skills, and talent in the entertainment area. Be
willing to accept direction from, and communicate with the S taff. All forms of entertainment are welcome:
instruments; song; dance; storytelling; etc. There are four pianos at different location s at the facility.
Reference Checks required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBearn about the geriatric environment, communication
skills. Chance to show off your musical talents and have fun!

HOURS INVOLVED:Volunteer to commit to a period of 6 months; usually once a week for 1 hour. Days and
time are flexible.

MINIMUM AGE: 16

VOLUNTEER TITLE: Meal Time _Assistant

VOLUNTEER ACTIVITIES:The goal is to promote a dining atmosphere that is calm and quiet. Enhance the
mealtime activity by encouraging residents to eat.

TRAINING AVAILABLE:2%: hour orientation.

REQUIREMENTS:Posses good communication skills asthe volunteer will be assisting residents and staff. Be

dependable and follow directions from Care Staff. Work cooperatively with Staff and other volunteers.
Observe safety procedures when serving hot beverages and food to the residents. Reference Checks
required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBearn about the geriatric environment, communication
skills. A good environment for those who would like to go into health related training.

HOURS INVOLVED:Volunteer to commit to a period of 6 months; usually once a week for 1 i 2 hours. Times
are either at noon from 12:00 - 1:00, or supper from 5:00 - 6:00.

MINIMUM AGE: 18

VOLUNTEER TITLE: One-to -One Visitor

VOLUNTEER ACTIVITIES:Provide residents with regular visits and contact from a community member. Visit
regularly for talks, walks, reading, an activity, or merely to enjoy a cup of tea together. Create a relaxed
social atmosphere.

TRAINING AVAILABLE:2% hour orientation.

REQUIREMENTS:Volunteer should be comfortable with seniors who may be physically and/or mentally frail.
He/she should have a genuine interest in, and commitment to, developing a relationship with a resident over
an extended period of time. As communication may be difficult with res idents due to dementia, disease, or
sensory loss, the individual should be: friendly, caring, and patient; demonstrate an ability to independently
communicate and facilitate conversation with the resident; tolerant, as communication may be difficult;
dependable and resourceful; fluent in English or in the native language of the resident. Reference Checks
required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBearn about the geriatric environment, communication
skills. A good environment for those who would like to go into health related training.

HOURS INVOLVED:Volunteer to commit to a period of 6 months; usually once a week for 1 i 2 hours. Days
are flexible.

MINIMUM AGE: 16




Seniors

VOLUNTEER TITLE: Rehab Team Assistant

VOLUNTEER ACTIVITIES:The purpose of the assignment is to assist the rehab staff, promote participation,
and ensure residents receive their therapies. Usually, a small group of residents visits the rehab area for
therapy. May escort residents to the activation area. May assist the rehab staff with the set up and storage of
equipment.

TRAINING AVAILABLE: 2% hour orientation.

REQUIREMENTS:Posses good communication skills, as the volunteer will be directly assisting residents and
staff. Be willing to accept direction from staff. Volunteer sho uld create a positive atmosphere and enjoy the
residents and the rehab process. Should be able to assist residents that are in wheelchairs. Must be
comfortable with direct resident contact. Observe any safety procedures. Volunteer should be dependable
andpatient, with a sensitivity to the residents?d
Reference Checks required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBearn about the geriatric environment, communication
skills. A good environment for those who would like to go into health related training.

HOURS INVOLVED: Volunteer to commit to a period of 6 months; usually one morning a week for 2 - 3
hours, Monday to Friday.

MINIMUM AGE: 16

VOLUNTEER TITLE: Special Events Volunteer

VOLUNTEERACTIVITIES: Assists the Recreation Staff with special events and programs. Includes seasonal
and cultural events, birthdays, and entertainment socials. May help to decorate, set up the event area with
equipment and supplies, and help with clean up. Escort residents, some of whom may be in wheelchairs, to
and from the event. There may be special duties depending on the program. May assist by serving
refreshments and foods. An important part of the special events is socializing with residents and their
families.

TRAINING AVAILABLE:2%: hour orientation.

REQUIREMENTS:Posses good communication skills. Be willing to accept direction from staff, and be part of
a team. Volunteer should create a positive atmosphere and have fun. Volunteer may have a special talent,
ability, or expertise that they would like to share. Should be fl exible; and show initiative. Reference Checks
required.

SKILLS/ATTRIBUTES DEVELOPED AND BENEFITBearn about the geriatric environment, communication
skills. A good environment for those who would like to go into health related training.

HOURS INVOLVED: Volunteer to commit to a period of 6 months; usually a couple times a month for1 - 2
hours. Days and time depending on season and recreation calendar.

MINIMUM AGE: 16

VOLUNTEER TITLE: Tuck Shop Volunteer

VOLUNTEER ACTIVITIES:Operate and/or assist in the operation of the Tuck Shop. Volunteer is responsible
for: a cash float; sales; accounting; arranging merchandise; and pricing items. Follow accounting and cash
handling procedures. Assist residents in making purchases. Volunteers may need to fill orders from the Care
Staff for residents who are unable to buy items for themselves.

TRAINING AVAILABLE:2% hour orientation.

REQUIREMENTS: Demonstrate an ability to handl e <cash,
comfort accounts. Guidelines must be followed for simple accounting procedures. Volunteer operates the
shop with little supervision, and is dependable. Must possess good communication skills, as most of the
clients will be residents. Reference Checks required.

SKILLS/ATTRIBUTES DEVELOPED BNBENEFITS: Learn about the geriatric environment, communication
skills. A good environment for those who would like to go into health related training.

HOURS INVOLVED: Volunteer to commit 1 hour, once a week for 6 months. The Tuck Shop is open seven
days a week: Monday to Friday from 4 - 5pm; Saturday and Sunday from 1 - 2pm.

MINIMUM AGE: 16




