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/01��My sister lives in another town and is looking after our mother. What can I 
do to help? How can I get information to them that would help both of them?��
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/21��My father is getting very forgetful and confused. I’m worried about his 
state of mind. Can I talk to someone or get my father some help?��

�1�� ����
���0 ��
���	�����	
�
����� �������������������	���������� ���������	����
�	�	������ �����(�6	��������	�� ����
���3� �������
���������� ��������	��
�	������	����������������������������:������������� �����	������
��2����	���(��

/41 �I am feeling really exhausted and depressed. Sometimes I feel angry and 
cheated. Are there other people out there who feel the same way, and how 
can I talk to them?  
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/51��If I don’t get a break from this situation soon, I won’t make it. How can I get 
even one morning a week off?  
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/71��My parent is not safe living on her own. I’m pretty sure she needs to go 
into a home of some kind. Where can I get information about this?  
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/8�� I want to help my parents, and I do what I can, but I work full time and still 
have the kids at home. It is really too much. What can I do?  
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/61��I’m confused by the names of all the different health care positions. What 
does each of them do?  
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/91��My mother has dementia and my sister has had Power of Attorney for four 
years. I’m worried that my sister might be taking advantage of my mother 
financially. What might I do about this?  
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/31��My mother’s arthritis is getting quite serious, and she’s finding it harder to 
get out and do her shopping, errands, etc. What kinds of services are out 
there to help her with her day-to-day activities?  
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/0:1�� How do I access Home and Community Care services such as 
adult day centre, respite services and subsidized home 
support?  
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/001�� I think my aunt needs help with bathing, and my friend suggested that we 
try to arrange for a homemaker or home support worker to come in to 
assist with personal care. How do we go about setting this up?  

�1�� ����
���6� ���3���
�
����������������
�����F���������������	�� ����
���
9��������	��������	��	��

�������
	����$�(�(���

���� B��%������
����F�
�������	���
���	�����2��������	��������	���� �����	�����
�������	�������
�����(��

/021�� I’m very confused about all the changes that have taken place in the 
system in relation to facility care. My mother is very frail, and although 
we’re managing fairly well with the home support that she’s getting, I’d 
really like for her to get on a waiting list or be assessed for a facility. How 
can I arrange for that?  
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If you are providing care 
and support for an adult 
family member, partner, 
friend or neighbour, you 
are a caregiver. 
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I guess the most important thing I 
have learned from my experiences of 
caring for my parents is that the 
long-term benefits vastly outweigh 
the physical and emotional costs. 
These days will never come our way 
again and we will eventually have 
ample time to rest and recover. I find 
great peace in the knowledge that I 
gave as much of myself as I was 
able to when they needed me.  

My family has bonded together and 
even though we are spread all over 
Vancouver Island, we have been 
caring for her in shifts and keep the 
email and phone lines busy.  
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I spent many hours over countless 
cups of tea talking with Mother about 
her impending death, her life and our 
love for the members of our family 
and each other.  

My relationship with my father has 
changed since Mom’s death. We are 
closer and more open about our 
feelings. Although I sometimes feel 
heavy with responsibilities, I love our 
times together.  
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The extra work entailed in caring for 
an elderly relative can strain a 
marriage. It’s important for good 
communication to prevail.  
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At times I felt emotionally and 
physically exhausted and 
wondered how I would find 
the strength to manage 
everything. 
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At times it be can frustrating as you 
feel there is not enough time in the 
day and you don’t have enough 
energy.  

I am always “on call” for my mother, 
24 hours a day.  

At times I felt emotionally and 
physically exhausted and wondered 
how I would find the strength to 
manage everything.  
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Involve the care receiver in 
all decisions. Set up a 
caregiving routine. Don’t 
over-help. Listen! 
Reassure! Be respectful! 
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I juggled work projects so I 
could go back every two 
months for a week or long 
weekend during the critical 
period of my father’s 
hospitalization and 
rehabilitation. 
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I�juggled work projects so I could 
go back every two months for a 
week or long weekend during the 
critical period of my father’s 
hospitalization and rehabilitation.  
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����C������&��
���@� I told each 
nurse or therapist I encountered 
stories about my father, and the 
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sort of person he is.  
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���������@� This can count in 
evaluating his future.��
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I kept track of important dates, 
such as family conference days, 
to check on his progress.  

·  *�����&���&���
��@� I reminded 
my mother and sister how far my 
father had come since the first 
week, the sixth week, despite ups 
and downs.  

·  !��������������������
����"��
&����@� I called the nurse’s 
station and asked the nurse to 
transfer the call to his room and 
help him hold the phone.  

·  	������������������
��������
����
���&���������"��&����@���
I�made numerous long-distance 
calls. During one crisis I spent an 
entire day on the phone. I was 
eager to help and I was not afraid 
to be the “bad guy” if it seemed 

something was going wrong.  

·  ��������
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���
��@� Cards and snapshots, 
videotapes and recordings of 
family voices, are comforting. 
Include useful information from 
books, magazines and library 
journals for the caregivers.  
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The decisions you make will 
be unique to your family. 
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Section Two 

����$�����
You, the individual, can do more for your health and well-
being than any doctor, any hospital, any drug and any 
exotic medical device.����
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…self-care is one of the 
most important things that 
family caregivers can do, 
both for themselves and for 
those for whom they provide 
care. 
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Ask for help from the health 
care system, and from 
other people – your family, 
friends or neighbours. 
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Respite gives me time to go hiking and 

spend time with my friends. It also 

means I am not tied to getting home 

mid-day to prepare lunch for my father. I 

also now have time to volunteer.  

My circle of friends through the church 

provided me with social companionship 

and invited me out to activities. The 

church also arranged for someone to 

visit my husband every day when I went 

away for a couple of weeks to visit my 

daughter. It was very comforting to me 

to know that my husband had visitors 

while I was away.  

 

Don’t wait until you are so 
exhausted that arranging 
for a break will seem too 
overwhelming. 
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My respite was grocery shopping - 
it’s the only time I got out of the 
house. We had home support from 
10 am to 2 pm once a week and I 
would leave as soon as the home 
support person arrived and stay out 
right until 2 pm. It gave me a break. I 
would go to the library and read the 
newspaper or go get groceries.  
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…most organ systems lose 
roughly one per cent of 
their functioning each year, 
starting at age 30. 
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Normal age-related 
vision changes must be 
distinguished from age-
related eye diseases. 
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…the more concerned an 
older adult is about memory 
loss, the less likely they are 
to have Alzheimer’s 
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If, after reviewing these 
warning signs, you or your 
family suspects dementia, a 
physician specializing in 
working with older people 
should be contacted. 
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…many workers do not feel 
they are free to talk about 
their elder or adult 
dependent care-related 
problems. 
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Coming to work and 
speaking with my colleagues 
does help. 
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“Coming to work and speaking with 
my colleagues does help.” (Faye 
Ferguson. 2001. Spotlight on Family 
Caregivers at Camosun College. 
Living Well, 9(1), p. 1-2.)  

“Seeing the article (on family 
caregivers) in the Newsletter was 
really helpful. It felt good to know 
that my employer was aware of and 
interested in employees’ roles as a 
family caregiver.”�$�������	��
��������������
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“Warner-Lambert, a company that 
manufactures health care and 
consumer products, has set up the 
CARE program for 1,500 Canadian 
employees. The program offers a 
resource guide on eldercare 
services, a hot-line that employees 
can access if they are worried 
about an aging parent and 
seminars during working hours. It 
also offers flexible hours and 
extended leaves to employees who 
need support to juggle work and 
families. Other companies offer 
subsidies for respite care or extend 
health and dental plans to cover 
elderly parents.  Lynda Leaf, who 
runs Proctor and Gamble’s 
eldercare program in Toronto, 
predicts such programs will soon 
be one of the country’s most 
sought after benefits.”  
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…the person receiving care 
is likely to obtain better care 
all round if everyone is 
working collaboratively and 
in a mutually respectful 
manner. 



Section Five � � �) � �3� 	� � � � � � �#�� � �2�� � �  � � � � � � � � � � �5� � � � � � � � �

� � � � 
 � � � �?
� � � � � � � � � � � � � � � � � � � � � � � � �*� � � � � � � � � � � � � � � � � � � 	 � ,-.-� � � � � � � � � � � 54 
 

���������������������	���2���
������
�
�
����
��������	���	�������	��
�	������2����������
������������(��

)��
��������� ����
���������

�����������"�������
������

·  �����	��������	��������	����
������(��

·  �����	���	��
�����	��������	�
��3�	�(��

·  �����	���������������������	��
��
���	���	�����2��	�����	����
������(��

·  �����	������������������������
�����	����������
��	�����$�	�����
�������� �����������������	�%(��

���������������	��������	����
����	��������
	������	��	���	��
����	��2������
���������	�1�����	����
�������������	�����	M��

)������3����������������������������
�� ��	�������	��2������3��������������
�����	���������	(� ���	���	����	�
����
����	�2����������������
�����������
�
������3�	���� �
�������	������������
�2�
�����3�����
�������	�������������� ��	�������	��
��
�2�	�����	�
��������������(� ����
���������E
�����	����������������
�
������������
����	*��

·  )�����	��������	���������
��
����������������������	�������
3	�2��
�
�������������������H��

·  )���������
��������������
�����������	�������3	�2��
�
��

����������
����
	�����3�	�
��
������������������������	���
�
��
2��1��2������	���������������
����������������	���������H��

·  )����3�	����� ��	��������	����
��
�������������������������	���H��

·  )������������ ��	�������	�����
��
�2�	����	����2���	������
��
��������H��

·  )���������������������	�������
��
�	�������	�H������=���������	�
��
�
��������������	�������
�
��	���������H�"���������������
2��	���
�����	���������
��H��

#�
��
�����&&���� �

"�����	��������������2��3�
����������������������
������������
������	���

��	���E
�����������������
�� ����������	(�#���2��3�����	�
�	�������

����	�����������2�����
���	������
�����	������������ ���
���
�	�����	�����
	������	��
��������
��
��������������������������
��������
�������
���	����
��
��	���	���E
�����	���	������	�����
�������
�
�������������������(��

���3�����������������������������
����������2����2������
�����
2��3�	����3����
��������	��
�	�������	�������
���(��

)��
�����������������������
���
����������������
�������

·  ��	�����	�������������	����
��
�����	����	���=�����	���(��



Section Five � � �) � �3� 	� � � � � � �#�� � �2�� � �  � � � � � � � � � � �5� � � � � � � � �

� � � � 
 � � � �?
� � � � � � � � � � � � � � � � � � � � � � � � �*� � � � � � � � � � � � � � � � � � � 	 � ,-.-� � � � � � � � � � � 55 
 

·  #�3�	���������
����������������(��

·  I��	������������
����	���� �������
2��	�����3�	�������
(��

·  I��	����	�
�����������
���	�

	������	�(��

·  "�3�	���
�
���	����3	�2�����	��
�����������������
�������	�������
�������(��

�

�
������
���
���
�
���������������
&���
������
?��������
	������	��������
��
	�����	��� �

����	����2��3�	��
����	������(�����
	������	���3���
��������������	����2����	�	�������
2��3��
���������	������������(��

)��	�����
	�����	��2�����������
���������������$����	��	�%��
��	��
���������������	���������	�����������

������������
�����	�
��	��	�	:
���������(� ��������������� �����

�����	��2��(��

���$������
���������
���
�� ����

������
�����������2���	�����	�
�	��
����������������������������
��
����
�����
������	����
�������	���
�	�2��������2��������2�	���2����
��
��
��������	��	����(� ���$������
���
������
���
��� �	�������

������
�����������������	������:
������������������
�����	��	���	��
�����	��������������������	���(��

���������
��
��1��

���$������
���������
���
�� �
���������	���	�����	���������
���
�����
��	�����������	��������
����
���������������	��� �����2�	��
������������3������	������� ���
��


������	�����	������	���	����	��


�����
	�����������=��������	�(��

�������1�

���$������
���������
���
�� �
2�����������:�
������
����	������
����������������������:�
��@
����	��
���
	������

��A��	���2��������
��
������
�������	(����������	�������
�����������	��������������	�������
�����������	�����(�#��������
��
��B����
�������
��������������������
�� �����������������	��
���
���
�	�������������������	���������
���
��������
	������	��	�����
�	����������	��������	(��

�

�



Section Five � � �) � �3� 	� � � � � � �#�� � �2�� � �  � � � � � � � � � � �5� � � � � � � � �

� � � � 
 � � � �?
� � � � � � � � � � � � � � � � � � � � � � � � �*� � � � � � � � � � � � � � � � � � � 	 � ,-.-� � � � � � � � � � � 56 
 

������
���������
���
�� ��
��
��	����������
������
����������������
��
���	��	��������	��
��������
��
�����	����������$����������� ����������
�������	�%��	���=��������
��
���
�����������	����	��
��������	�
����������	�����	��������������2����
�������������������������� �������(��

���������
��
��1��

������
���������
���
�� ������3��
���
�����	���������(�6������
�������
��������	��� ��������������
�
���
�����	��J����������2�����	�����	��
������������E
����(�6�����	�������
�������������������
������
�(�
"���������
������
���������	�
��	�
����2���������������
������
�J�
��2������
��	�����������������	���
�	�������
���	�����������������	�
��������������������	����(��

�������1��

)��	�
��	�� ������
���
������
���
�� ����
���3��
�����	��
������������
���2	�
�������	��(��������	���
�������
���
�	�������������������������������
3	�2�2������
��
	������	��	������
����2�	����������
��3(�6	��������	�����
��	��������������������������2�	���
�	��	����������������������
�����	�����	��
	��������(����

�����	�����������������
����	�����
2���������	�����������	������2����
������(������
������
����������
�����������������������������=������
�������2	�2�	����	�����������	����	��

�����(��

&	����������� �����������
����
	������	����������������	�	�(��

!����
.���������
&����������
����
����
����

·  "������2�������������	��������	��
��������	�(��

·  ��������2������
����	3�����
�����	��������	����������	��
�*��
�%��������	��2��������������
�����	����������
%�����������	��
����
���	���	���
���2	�2�����
2���������������%�����3�	����
��
���������	�������2��� �����
���
����	�2����������(��

·  6	E
�����
�
�����������	1��
���������	�����	�����������	��� �
�������
����	(��

����������������������
	������	�
	���������������	�	��2������3��
���
������	��������	����������2��(�
�
��2��	���	�����	����
��������������
����	�E
����������	��������������
���
����	��������������	�
����
	������	�����	��������
����
�������	���������� ������	��	��������
�	����������	����������
������
���	�(��

)������ ���
����������E
���������3��
��������������
������������
��H�6����	�

������������3���������(�#��������
��2�������������
�������������
��
��E
����2����
���
�	�����2	������
��
	����������������� ����������
�������	���2����
�����
	������������



Section Five � � �) � �3� 	� � � � � � �#�� � �2�� � �  � � � � � � � � � � �5� � � � � � � � �

� � � � 
 � � � �?
� � � � � � � � � � � � � � � � � � � � � � � � �*� � � � � � � � � � � � � � � � � � � 	 � ,-.-� � � � � � � � � � � 57 
 

	�����3	�2������(���	����������
����������������2��	���
��������	����
�����������������
��	����������	���	�
�����
����E
���(������
��*��

·  L�
�������������������3������
	������� �����������������	���	��
��
��	�����3	�2	����������(��

·  L�
���	����
���2	��������	���
2��	���
����	�����3�����2����
��
���
���
����������	�������	�����
���
����	(��

·  #���
����2����������2������
����
����������������	��	������������3�
���������������(�!�3����
����E
����
�������	������������	�(�����
�=�����*��%� �2������
������
�
�
������H�
%�"�����
��
���������
����H��%�)��	���	���
�����������
�����H��

������
���
���
�
������������������
�
������������
����
���G���������
#���������
�
���������������� �

·  5���������������� �E
�����	�(�
#��	3��
�
��2������
�2�	�����
���������3��	�����	����������	�
@��3�����������A�����(��������
������(������������ ���
�	������(��

·  "�3���������������������	���	��
���������
���������
����	�������3�
��������������	���	���	��
���

�=����������������2���������������
��3��	���	�2���E
�����	�(��

��������
����� ���������G���
�
�� �

·  #�3����	���
��3��	���	��
���
��
��������� �E
�����	���	���������
�� ������������������1��
���������	�(��

·  ����
	�������������(�L�
����	��
�� ��������������	������	��
����
������
��������	������������
��
�������	��������	�����	��
�������	����
�
����
��E
�����	��
�	�������	��(���	�
�����
��
	������	������������3���
�����
�
������������������������	�����
�
2�	����������(��

·  6� ���
����	���
	������	����3�����
������������	(��

·  6� ���
����	���
	������	����
�
����
��������������������2���
�
����
���������������	���
���2	�
2����(�������=����������*�@L�
�
���	�����UA�@"�����
�����	��
����UA�@6	�������2����UA����



Section Five � � �) � �3� 	� � � � � � �#�� � �2�� � �  � � � � � � � � � � �5� � � � � � � � �

� � � � 
 � � � �?
� � � � � � � � � � � � � � � � � � � � � � � � �*� � � � � � � � � � � � � � � � � � � 	 � ,-.-� � � � � � � � � � � 58 
 

@+������������	UA��

�

)� ����������������
��
��� �

·  ���3�����2���������������
���
����(�+�	1��
�������		�	�
2�������������������2������(��

·  �������
����	���	���	�����3�
�	�2���(��

·  6� ������
��������������	�����	��	�
�	�F������������	������������(�
$6	�������������
��������
��
������
���������
���
����� ����3��� �
��������	�(%��

*������
���
��������
��
����
���

��������
���
���
�
���������������
&���
������
(��������
&� �
 �����������������������������	�
���2������������
������
	E
�����	���
�
�������(� �2�������������������	��
��������B��������������
������
�������	���	��������	������	���

���
�
�
�������������������(�+���	��	��
�	���2��
����������
����	��2����
����(��

�

������ �

#���	�����2���������
��
����
������	�������������
��
����
����
�������(�6� ���
���	1��3	�2�����
���	�	���� ���2�����������	1���
����
��3(��

!
��� �

"������������������
�
��3���
��
�����	���	���������������������������
�������	��2�����������
����������������
�������������������
	���� ����������
���������	���	����	�
��
��3��(��

'�����&
��� �

���������������������������

	��������
����������
�����
������
�����	������������������	��������	��
���	��	(�6������
�������
�����
�����
��������������
����	���	�

���������	���� ���	���	���������
���	�C
�����E
�����	��	���	�2���
������	(��

�������������� �

"	����	���2�������������J���
�2�	1��
�������3������	��J���
�2�	1��
��
����������(�L�
�2���������
�������
�
��
����������������	���� ���
�����3�
�	����
����	��2����
�����	����2����
������	�=�(��

The best way to get what 
you or the care recipient 
need is to ask for it directly. 
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Effective teamwork requires 
mutual understanding of the 
roles and responsibilities of 
each member of the team. 
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“Effective advocacy is defined as a 
nonviolent empowerment and 
support process, through which 
families with relatives who are 
chronically ill or have a disability 
can constructively express 
dissatisfaction and contribute to 
creative solutions to problems 
existing in human services 
systems.”  
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Advocacy, especially for 
elderly people and other 
vulnerable individuals, is 
necessary. 
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Timing is the essence of 
good advocacy and can 
make the difference 
between managing the 
problem or making it worse. 
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Home nursing care provides a 
variety of assessment, health 
promotion and treatment 
services. Home support 
services offer help with daily 
living activities, such as 
bathing, dressing, hygiene and 
so forth. 
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7Source for the questions provided in this 
section: www.howtocare.com/home_care4.htm 
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Rather than going 
through an agency, some 
people contract directly 
with an individual to 
provide home support 
services. 
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Used on a regular basis, 
respite care can help 
prevent burnout. 
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“When my mother was leaving after 
her last stay, everyone treated her 
like an old friend. Mom replied, 
'See you next month!' and 
proceeded to excitedly tell me 
about her stay. I could go on and 
on about all the pluses at the 
Centre and what a difference it has 
made to our lives. Without your 
help, I would not be able to keep 
Mom at home and fulfill her 
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A personal health 
information record helps you 
keep track of important 
information about the care 
recipient – information that 
you may routinely need to 
share with healthcare 
providers, such as 
paramedics, hospital 
emergency staff or the 
general practitioner. 
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1 Seniors’ Guide Health Services – Acute, Home 
and Community care Services 
http://www.hls.gov.bc.ca/seniors/guide/health/ca
re_services.html 
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2 BC HealthCare, Home and Community Care 
Guide. 
www.healthservices.gov.bc.ca/hcc/index.htm 
 
3 BC HealthCare, Home and Community Care 
Guide. 
www.healthservices.gov.bc.ca/hcc/index.html 
4 Sub-section adapted from Vancouver Coastal 
Health Subsidized Assisted Living Handbook. 
http://assistedliving.vch.ca/docs/assis_living_han
dbook.pdf 
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5 Sub-section adapted from Vancouver Coastal 
Health Subsidized Assisted Living Handbook. 
http://assistedliving.vch.ca/docs/assis_living_han
dbook.pdf 
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About sixteen months ago I placed 
my wife, who has untreatable 
dementia, in a residential care 
facility. Time has blurred some of 
the everyday trauma, stress, and 
struggle I went through bringing my 
emotional self into harmony with 
my intellectual understanding that I 
could no longer care properly for 
my wife. I had to place her in a 
care facility. I had done all I could 
do.  

I can remember the physical 
changes and the mental changes I 
went through as I had to forge a 
new way of living for myself after 
placement. At first I was euphoric - 
I was free - no more having those 
daily, every moment, demanding 
caregiving responsibilities. This 
newfound feeling of freedom soon 
changed. I was alone. I missed my 
wife. I had to begin to live another 
lifestyle.  

Changes are frightening, scary, 
maybe depressing for me. I tend to 
resist change. I spend lots of 
energy in accepting change. 
Changes such as: CHANGE in my 
status to living alone - now a single 
person. CHANGE - always ongoing 
- in the relationship with my wife. 
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As the dementia progresses, her 
behaviour, her appearance 
change, and I learn to accept 
where she is at today. My attitudes 
toward caregiving are changing. 
Caregiving is no longer my way of 
living, just taking care of her. 
CHANGE in my health. I began to 
have lots of medical and dental 
problems. I had prostate cancer 
requiring radiation treatment. 
Sickness was more frequent. 
CHANGE in family and friend 
relationships as we responded to 
each other. CHANGE in my needs 
- emotional and physical - and 
wanting to fulfill them. I had my life 
to live; caregiving had to be 
incorporated into my new lifestyle.  

Oh yes, caregiving does not end 
with placement. I visit my wife 
regularly - well, almost regularly. I 
am involved. I want to be involved. 
I walk with her - we hold hands - 
she is constantly walking. I talk to 
her - at times; sometimes I kiss 
her. I help feed her. I talk to the 
other people in the facility. I consult 
with staff and her doctors. 
Caregiving has changed. I think 
each of us caregivers has to 
search within ourselves as to how 
we will handle this new caregiving 
role - another stage of caregiving.  

These are significant issues for me; 
they�need resolving. My support 
groups are helping me; minimizing 

my guilt feelings in this new 
caregiving role as I become more 
active in social and community 
activities and groups; as I get back 
to my hobbies again.  

I have had the wonderful fortune of 
meeting a most exceptional 
woman. We have just returned 
from visiting her family in Calgary; 
my family and friends in Boston 
and New York. My first vacation in 
four years. The first time being 
away from my wife and caregiving.  

These are positive steps in my 
moving into a new lifestyle; into a 
more satisfying way of living; into 
incorporating my caregiving. I am 
still on this journey; it is exciting. I 
am still working through the many 
changes I face. My caregiving did 
not end after placement. I am still a 
caregiver.  
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The possibility that placement in a 
care facility will become necessary, 
especially if the care recipient has 
a degenerative condition (e.g., 
Parkinson’s disease), is an 
obstacle which may seem 
insurmountable to many family 
caregivers. The decision to place 
an individual into the care of a 
facility or institution poses what 
may be considered the ultimate 
negative choice for caregivers. 
This decision may provoke stress 
and is surrounded by conflicting 
values. A caregiver may need to 
accept that he/she can no longer 
meet the needs of the care 
recipient or that the situation is 
beyond his/her control. This may 
prompt feelings of guilt (e.g., for 
abandoning the care recipient or 
feelings of failure at caregiving) or 
anger at oneself, one's family or 
the care recipient for “causing” the 
situation in the first place. Although 
the actual deciding factor may 
differ from family to family (e.g., 
lack of recognition of family 
members, incontinence), ultimately 
the balance of needs between the 
care recipient (e.g., nursing care, 
safety issues) and the caregiver 
(e.g., health, well-being) is tipped 
and placement becomes yet 
another necessary transition in the 
ongoing caring relationship.  

As with many transitions, 

adjustments must be made and 
challenges overcome. After 
placement, a caregiver does not 
give up her/his role but remains 
involved in new and different ways. 
The pressure of being “on call” all 
of the time and the physically 
draining efforts of providing care 
are likely to be relieved by 
placement. The new challenges 
faced by the caregiver centre 
around finding ways to become an 
active member of the health care 
team and participate in planning 
care. Family caregivers bring a 
unique, historical, intimate 
understanding of the person that 
can greatly assist staff in 
understanding how to meet the 
individual’s needs.  

Placement often provides 
increased opportunities for social 
and recreational activities for both 
the patient and the caregiver. 
Although placement may allow for 
the physical and social care needs 
to be better met, family and friends 
continue to be the ones most able 
to reach the emotional needs of the 
afflicted individual. Through 
interactions with staff, involvement 
in facility programs and monitoring 
of care provided, the caregiver’s 
role is extended into new frontiers. 
This shift in responsibilities from 
fulltime provider of care to visitor, 
advocate and facilitator also allows 
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the caregiver an opportunity to 
return to some previous activities, 
spend relaxed time with close 
friends or start new projects.  

There is no denying that the 
decision to place the care of a 
loved one in the hands of another 
is difficult and pivotal. The 
consequences of placement pose 
new challenges to be overcome in 
terms of shifting roles and 
adjusting to losses (e.g., 
separation, companionship). Think 
about the issue of placement 
before a crisis. Ponder, discuss 
and prepare for placement with the 
assistance of family members, 
friends, support groups, clergy, or 
counselors. These challenges 
should not be faced alone.  
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7 Vancouver Coastal Health “Information on 
Residential Care,  Helping you make the best 
choice for your care”. 
http://www.vch.ca/media/Residential Care - 
Information on Residential Care.pdf 
8 Vancouver Coastal Health “Information on 
Residential Care. Helping you make the best 
choice for your care”. 
http://www.vch.ca/media/Residential Care - 
Information on Residential Care.pdf 
9 Vancouver Coastal Health “Information on 
Residential Care. Helping you make the best 
choice for your care”. 
http://www.vch.ca/media/Residential Care - 
Information on Residential Care.pdf 
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Residential care facilities – 
still called nursing homes by 
some – are for those who 
can no longer live safely at 
home. They provide access 
to 24-hour nursing care 
along with a range of medical 
management. 
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My dad was taken by ambulance to 
Emergency recently. I spent most 
of the night in Emergency where I 
discovered from dealing with the 
paramedics, the importance of 
having his medical information on 
me at all times. A small piece of 
paper in my wallet would have 
been sufficient. It should include 
Medical Care Card number; birth 
date; doctor's first and last name 
and phone number; any medical 
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allergies; recent hospital visits and 
reason why; and all medications 
currently being used. I am going to 
put important information on�all my 
loved ones in my wallet so that I 
never feel ill-prepared again in the 
future. (See “What is a personal 
health information record?” in 
Section 9 ).  

I recently gathered up all the 
necessary information from my 
husband, my parents, and myself 
and placed it all in my wallet. A few 
days later I received an urgent call 
that my mother had fallen and 
needed help. Bottom line: we were 
in and out of the emergency very 
quickly. My mother was unable to 
provide the necessary information 
but I was; the hospital staff was 
grateful.  
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“When my father was admitted to 
emergency he was in great pain. As 
he went by ambulance, and I arrived 
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by car minutes later, we were 
separated and the staff would not let 
me be with him or talk with the 
doctor. My father generally presents 
well, but because of the pain he was 
vague and couldn’t remember what 
had happened. As a result, he was 
incorrectly diagnosed with 
constipation, given a heavy 
tranquilizer, and I was told to take 
him home. Later he was re-
hospitalized with the same problem 
and almost died that time because of 
other complications.”  
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“Because of my husband’s paralysis, 
skin breakdown is a great problem. 
The hospital bed was very 

uncomfortable and when I spoke to 
the RN, she completed a detailed 
assessment of his skin, and his 
ability to move in bed, etc. She put a 
special pad on top of the mattress 
when he was next out of bed, which 
certainly helped.”  
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There is a belief that people 
with dementia do not feel 
pain, but this is not true. 
They just might not 
communicate pain in ways 
we are familiar with. 
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