
North Shore Child Care 
Resource & Referral  Program

North Shore Community Resources  -  Capilano Mall,  201 - 935 Marine Drive,  North Vancouver, BC  V7P 1S3        
Tel: 604-985-7138      Fax: 604-985-0645     Website: www.nscr.bc.ca

North Shore Community Resources,  Child Care Newsletter - Fall 2011

Funded by: The Province of British 
Columbia,  District of North Vancouver, 
City of North Vancouver, District of 
West Vancouver, United Way of the 
Lower Mainland

Subscribe to  
CCRR now!

By the time you read this, I hope 
we have had a bit of a summer and 
that you have had a chance to enjoy 
some sunshine and summer activities 
with your family and your child care 
centres.  We now go into another fall 
which I always feel is the start of the 
child care year.  

One thing I have learned about 
myself over my many years of 
working is that it is important to me 
to work in, and for, the community 
in which I live.  I have had enough 
experience in a variety of working 
environments to know this about 
myself.  Working in the community 
where you live can occasionally mean 
awkward or uncomfortable situations 
when professional and personal life 
overlap but for me the satisfaction in 
contributing to my community far 
outweighs this.  

It is particularly rewarding to be 
working in the child care profession 
on the North Shore.  We are fortunate 
to have a wonderful cross section of 
both experienced and enthusiastic 
new child care operators, agencies, 
and child care providers that 
embrace collaboration on a number 
of community tables and initiatives, 
and three municipal governments that 
value the role of early years and child 
care services in the quality of life on 
the North Shore. 

We know that the real power and 
funding behind child care and early 
years services lies with the Federal 

Key Elements of School 
Age Child Care - 
Fall Workshops

For information on the Fall 2011 
workshop series for the Key Elements 
of School Age Child Care training 
please see details on page 12 or check 
out the insert.  Register now!  

and Provincial governments, however, 
I have been truly amazed at the 
accomplishments that have been 
achieved locally through grants, 
planning, partnerships and municipal 
policy.  Our community has seen 
innovative summer programs; 
increased school age activities; 
training and supports for nannies; 
increased outreach and resources; 
and municipal funding of a child care 
needs assessment that has resulted in 
facilitation of child care development 
and the recognition of child care 
providers.  

There are continual challenges that 
are both historical and current in this 
" eld.  However, I am energized to 
both live and work in a community 
that is continually working together 
and making the most of limited 
resources to make the North Shore a 
good community for families – which 
is key to completing the circle of 
keeping it a sustainable and vibrant 
place to work and live.

June Maynard , Manager, Parent 
and Child Resource Programs  

Inserts  
• NSCCRR - Workshop & 

Drop-in Calendar

• NSCCRR Workshop 
Registration Form and 
Workshop Policy

• Key Elements of School Age 
Child Care Brochure

• Rights of the Child “Leaf” 
Campaign

• “Tribes” Flyer



Our Staff:
Li Boesen, Executive Director

June Maynard, Manager, Parent 
and Child Resource Programs

Christine Mann, Support & 
Outreach Consultant (Child Care 
Providers)

Tunde Getaneh, Community 
Access Consultant

Virginia Pateman, Information 
& Resource Consultant (parents & 
families)

Fariba Aghdassi, Information & 
Resource Consultant 

Maria Morisseau, Municipal 
Child Care Consultant, CAP-C 
Coordinator 

Sara Sutherland, Community 
Support Consultant 

Cindy Hambrook, Community 
Access Consultant

Hossein Ebrahimi, Catherine 
Janusz, Elaine Smith, Program 
Support

North Shore Community Resources - Child Care Resource & Referral Program - Fall 2011 Newsletter Page 2

Do you have an email 
address?

To keep you informed and up-to-
date with our program and with 
current events in child care please 
let us know your email address.

Family Child Care Providers: 
Christine.Mann@nscr.bc.ca

Group Child Care Providers:
Maria.Morisseau@nscr.bc.ca

All others (parents, agencies, etc.):  
June.Maynard@nscr.bc.ca

Sue Irwin, Vancouver Coastal 
Regional Coordinator, CCRR 
Programs, is located in our of! ce.

Fee and Wage 
Survey Results
Thank you to those who did send in a 
completed Fee and Wage survey but 
unfortunately due to the low rate of return 
we will be unable to put together an 
average schedule at this time. 

The return rate for the Fee survey is 17% and for the Wage survey is 15% 
compared to the 2010 return rate of 50% for the Fee survey and 41% for the 
Wage survey. The Fee and Wage surveys are used by many in the community: 
existing centers use them to examine their fees; they are very helpful for 
individuals starting new centers; they are also used by other regions to compare 
their average fees and wages; and the municipalities use them to look at 
affordability of child care centers as well as operational costs of child care 
centers.

We are sorry to say that for those who use the Fee and Wage schedules, 2010 
will be the latest one available. For our of! ce to be able to use the averages of 
the Fee and Wage surveys to put together a valid, reliable schedule we would 
like a minimum return rate of 40%. However, the higher the response the more 
accurate the Fee and Wage schedule will be. 

Our of! ce may send out the surveys again in the fall but budget restraints might 
mean it will wait until next year. If you have any suggestions on achieving a 
better return rate please email June at june.maynard@nscr.bc.ca

Staff Notes:  
We want to extend a warm welcome 
back to Tunde Getaneh.  Tunde 
has been away on maternity leave 
after the arrival of baby, Bliss.  
Tunde is our Community Access 
Consultant working with child 
care subsidy clients, coordinating 
workshop presentations, 
maintaining our job posting and 
professional development binders, 
and facilitating the Circle of Care 
program at John Braithwaite 
Community Centre on Tuesday 
mornings.  

I speak for all the staff at North 
Shore Community Resources 
Society and the Child Care Program 
when I thank Cindy Hambrook for her 
fabulous coverage during Tunde’s absence.  Cindy will continue to work for the 
program as staf! ng and projects demand.  We are happy to keep this connection 
with Cindy.  

Nazanin Behroyan and Cam Pasternak were our summer students this year.  
This dynamic duo completed countless tasks and projects for North Shore 
Community Resources Society over the summer.  We send them a big “Thank 
You” and wish them all the best in their studies this year.  June Maynard

Tunde with husband Avi and baby Bliss
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By Marc Tatanasci Lalonde
Manager, Tsleil-Waututh Child & Family Development Centre

There is a myth out there, one I believe we as Early Childhood Educators 
need to address.  Although everyone can agree about the importance of 
preschooler’s years, the popular belief seems to focus on making sure children 
have literacy and numeracy skills before they enter school.  We, as Early 
Childhood Educators, know “school readiness” goes well beyond numbers and 
alphabets. We know social competence and emotional regulation are critical to 
long term success in education. This creates an opportunity for us.   I believe, 
now more than ever, we provide a service no other can offer. With the recent 
neglect of the child care system, in 
favour of all-day kindergarten, we can 
get the word out about the importance 
of quality care.

With the new millennium approaching, 
Shonkoff and Phillips (2000) edited a 
ground breaking volume on the science 
of early childhood for the National Research Council in the U.S. called Neurons 
to Neighbourhoods. In their review of the research and most promising practices 
they emphasise, among other things, the importance of social competence and 
emotional wellbeing.  Eleven years later, their insights echo loudly in the halls 
of early childhood research, but are only whispers in the spaces we work and 
live in.  The general public is focused on the “3 R’s”: Reading, wRiting and 
aRithmetic; as the essentials for success in school.  UBC professors Shelley 
Hymel, Kimberly Schonert-Reichl and Lynn Miller emphasise the essential 
fourth R – Relationships.   

As Early Childhood educators we know the foundations to learning are rooted 
in relationships.  The emergent curriculum approach not only emphasises the 
importance of facilitating children’s engagement with materials, but also the 
roles adults and peers play in enhancing learning opportunities.  We are also 
keenly aware that success in social relationships translates to completing high 
school and even continuing on to post-secondary education.  Children need to 
know how to share, take turns, wait, follow directions, and communicate their 
feelings and needs – BEFORE they enter k indergarten.

Remember when we were children?  
We had dozens of playmates, 
in our own age groups, in every 
neighbourhood. The streets and 
“empty” ! elds were ! lled with 
children playing pick-up games. An 
entire generation (Baby Boomers) 
were surrounded with playmates.  
Families today are making “play-
dates” and putting their children in 
“organised sports” and activities 
so they can be with other children.  
Child care provides children multiple 
opportunities to engage with other 
children in meaningful ways.  As 
ECEs we support the evolving 
emotional skills children need to 
be empathetic playmates who can 
communicate their feelings effectively.

Google Social and Emotional 
Learning (SEL) and pages upon 
pages of research and practice will 
emphasise the need for school to 
integrate this into the curriculum. 
We, as ECEs, need to let families 
and the general public know that 
quality care enhances these skills like 
no other program. Why wait until 
kindergarten? Our education, lower 
ratios, and emphasis on emergent 
curriculum are ideal for developing 
a love of learning with social 
competence and emotional regulation 
as the foundations to learning. In 
today’s reality, quality care is needed 
more than it ever was.

Quality Care is Needed Now, More than Ever

Children need to know 
how to share, take turns, 
wait, follow directions, and 
communicate their feelings 
and needs – BEFORE they 
enter k indergarten.

Subscribe to  
CCRR now!



Child Care Resource Library News
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The Fall is a busy season for child care providers and parents alike. For many 
it is the start of a new school year and the transition can be stressful for some 
children. Our new kit The Anxious Child has helpful articles and several 
children’s stories to help ease the transition to a new school or child care centre; 
or check out our Separation Anxiety kit for helpful hints and useful strategies.

Did you know that we have over 20 resource kits available for loan?  Topics 
range from Balancing Work and Family to Talking 
to Children about Children with Special Needs. 
All of our kits come complete with articles, relevant 
brochures, children’s books on the speci! c topic and 
occasionally even a DVD that covers the subject 
matter. Pop in and have a look"

Looking for a speci! c topic? Call ahead of time 
and we will let you know if it is available. Have a 
particular topic that you would like to see covered 
that we don’t currently have? Let us know" 
We welcome your suggestions. You can email your ideas to Sara at sara.
sutherland@nscr.bc.ca.

Useful Websites:
Building healthy, prosperous communities begins with healthy, energetic 
families. Every day we all make choices – and every day we can make healthier 
choices. The best time to start living a healthier life is right now" Visit the 
Healthy Families BC website and make a change"                 
www.HealthyFamiliesBC.ca

The BC government has launched a new video project aimed at supporting and 
strengthening BC’s immigrant and refugee communities. Currently available in 
Mandarin with English subtitles, and Cantonese, Korean and Vietnamese dubs 
with English subtitles, the culturally appropriate videos look at the challenges 
faced by immigrant families as they navigate a new culture, new societal 
rules – and, in some cases, a growing communication gap between parents and 
children. The videos can be watched online at… 
http://www.mcf.gov.bc.ca/child_protection/positive_parenting.htm

Do you know a new or expectant father? Then this 
site is for you"

24 Hour Cribside Assistance is a guy’s site - 
developed by fathers for fathers. Fathers who 
remember what it was like to be a new dad - 
overwhelming, confusing, intimidating, tiring, but 
also amazing and just really cool. They want to 
help dads get to the cool part by answering basic 
questions about babies, new moms and new dads.                                                                                                        
www.newdadmanual.ca

Embracing Diversity: Sharing Our Songs and Rhymes.                                                                                      
This is an online community resource through the Burnaby Public Library 
designed to inspire sharing across cultures. View, learn, and be ready to make 
new friends"      
http://www.bpl.bc.ca/kids/embracing-diversity 

Felt Stories
Our popular felt story collection is 
always growing and we are excited 
to offer more than 75 different felt 
stories and games to enhance your 
circle time fun. Here are a few of our 
favorites for fall…

• 5 Little Apples

• Salmon for Simon

• Quivers the Scarecrow

• Black Cat, Black Cat, What Do 
You See?

Looking for an old favorite? We have 
added some classics to our collection 
such as…                                                 

• 5 Green and Speckled Frogs

• The Three Billy Goats Gruff

• Goldilocks and the Three Bears
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On the New ECCE Degree
By Lucy Angus and Antje Bitterberg

As two of the • rst graduates of the new Early Childhood Care and Education 
(ECCE) degree program at Capilano University we had no idea what we 
were getting into when we • rst applied to the program. We were looking for 
meaningful ways to continue our journeys as early childhood educators and yet, 
we could never have imagined the complexity of the ideas, theories, practices 
and education we would encounter. Before entering this program, we would 
have never thought to ask, what is education? And beyond this, we would 
have looked for a concrete answer rather than being open to a multiplicity of 
possibilities.

Although we both came to the degree from different colleges and with 
different ideas about children and education, we were both looking for more 
after we completed our basic training in ECCE. We wondered what was left 
out of our previous ECCE training. As we went into the degree there was a 
profound difference in how the faculty at Capilano University were thinking 
about education. For us, these ideas, and the possibility of these ideas, were 
completely unimagined and unthought. We were turned on our heads as we 
considered, what if education were not guided by pre-determined outcomes? 
What if education were a question? We needed this degree to introduce us to 
other ways of thinking. As we come to the end of our two years at Capilano 
University, we now feel that the complexities and differences of children, 
families and the subject of education need to be re• ected in the education of 
ECEs and this is dif• cult (maybe impossible) to achieve in a short two year 
diploma.

The • eld of early childhood education is at a crossroads as the BC government 
considers implementing Junior Kindergarten for three and four year-olds. As 

Over the coming months, 
the healthy families strategy 
will focus on a variety of 
measures to encourage British 
Columbians to lead healthier 
lives where they live, work 
and play.

Healthy Families BC will 
support British Columbians 
in managing their own health, 
reducing chronic disease and ensuring support programs target the province’s 
most vulnerable families. Additionally, the strategy will focus on healthy 
eating initiatives, including a public awareness campaign around sodium and 
sweetened beverage reduction as well as a provincial restaurant recognition 
program to promote healthy eating options. 

For more information on Healthy Families BC, please visit www.
healthyfamiliesbc.ca

the • rst graduating class of the ECCE 
degree, we are also at a crossroads. 
We are continuing our work in our 
centres where there is little recognition 
for our complete transformation as 
educators: On the outside, the degree 
has not changed our pay scale; our 
professional recognition; or our career 
prospects as ECEs; but on the inside 
everything has changed. This juncture 
is a place of possibility. We have come 
to think about ECCE differently, and 
now that we have started to think 
about what ECCE can be, there is 
an ethical demand to act on that 
possibility.

BC Government Announces Healthy Families Website

Check out these features!

• HealthLinkBC dietitians Blogs on 
healthy eating

• A contest to win groceries for 
a year and meal planning by a 
dietitian

• Lots of healthy eating tips 

• Videos of Melody Yong, RD, on 
sodium reduction

Submitted by Margaret Broughton, 
Community Nutritionist, Vancouver 
Coastal Health



Subscribe to  
CCRR now!
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PumpkinFest 
at the West 
Vancouver 
Community 
Centre   
Saturday, October 15th and 
Sunday, October 16th 
The West Vancouver Community 
Centres Society invites everyone to 
attend the ! rst annual Pumpkin Fest 
at the West Vancouver Community 
Centre at 2121 Marine Drive. This 
2 day event offers something for all 
ages"

On Saturday, families are invited to 
a camp! re and sing-along starting 
at 6:30 pm on the great lawn of the 
Community Centre.  Then stay for the 
Family Dance in the Atrium, featuring 
the Adam Woodall Band, from 7:30 to 
10:00 pm. 

On Sunday, the fun starts at 10:00 
am with something for everyone in 
the family and, of course, pumpkins, 
pumpkins and more pumpkins"

For more information go to:

www.pumpkinfest2011.ca 

Sports
Dance

Theatre Music
Recreation Clubs

Get information about after-school activities
on the North Shore

!Something  Cool for After School"

Capilano Mall

Saturday, September 17, 2011
12 Noon - 4:00 pm

Community News

Video Presentation of the 
Community Plan
 
The Coalition of Child Care Advocates of BC and Early Childhood Educators 
of BC are pleased to announce the release of the Video Presentation of the 
Community Plan for a Public System of Integrated Early Care and 
Learning.

Over the last year presentations were made at over 60 brie! ngs across British 
Columbia, over 5,000 copies of the emerging plan were distributed, an online 
survey and webinar were conducted, and written comments were received from 
more than 700 individuals and groups. Take some time to watch the videos and 
send the links on to your networks. 

The short online videos: 
1. Introduce the Plan  
2. Explain the Plan’s 6 Highlights  
3. Answer Frequently Asked Questions 

For more information about the Plan, contact: 
• The Coalition of Child Care Advocates of BC:  www.cccabc.bc.ca
• Early Childhood Educators of BC: www.ecebc.ca
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Support the North Shore 
“Rights of the Child” Campaign
Enter your child care facility or preschool  
into the North Shore “Rights of the Child” 
Awareness Campaign sponsored by the 
WECAN and Middle Childhood Matters 
Planning Tables.  Participating facilities 
will have their entries displayed at the 
launch of the North Shore “Rights of the 
Child” Campaign later this year.  Other 
prizes will be announced shortly.

We are encouraging child care providers to discuss what all children need to be 
safe, happy, healthy and resilient with their early learning and care groups, and 
to draw a picture of one “need” inside a leaf (see full page insert included in this 
newsletter).  Leaves will be collected centrally, and mounted on a large, highly 
visible  “tree” to increase awareness that all children have rights that must be 
honoured and respected by community members across the North Shore. 

To Enter:

• Using information from www.everychild.ca, talk with your children about 
children’s needs if they are to be healthy and happy

• Ask each child to identify a need important to them, and draw a picture 
representing it inside the leaf

• Cut out the leaf (this will likely need to be done by an adult)

• Put the child’s ! rst name, and the name of your facility on the back of the 
leaf

• Put all leaves to be entered in a large envelope and return to Fran Jones at 
North Shore Community Resources (201-935 Marine Drive, NV., V7P 1S3)  
by October 21, 2011

For more information, call Fran Jones at 604-982-3321 or email: fran.jones@
nscr.bc.ca

Parent Education 
Series
North Shore Neighbourhood 
House and Family Services of the  
North Shore present free practical 
information sessions for parents 
of preschoolers. Sessions are held 
Tuesday evenings, 6:30 - 8:30 pm in 
the Family Resource Centre, John 
Braithwaite Community Centre, 145 
West 1st Street, North Vancouver. Pre-
register by calling the Front Desk at 
604-982-8300 or for more information 
call Megan at 604-982-8315

September 20, 2011 Discipline with 
Love, Fran Kammermayer, CCFE 
Parent Educator and author of the 
parenting book “It’s Not a Plot to 
Drive you Crazy”

October 18, 2011 Addressing Anxiety 
in Young Children, Shelly Hardy, 
M.A., RCC Family Counsellor

November 15, 2011 Waterbabies: 
Starting a Lifetime of Aquatic 
Adventures, Sara Bishop, MscOT, 
BScOT, SIPT, Pediatric Occupational 
Therapist

December 6, 2011 Parenting 
with Patience & Humour, Karen 
Hoffman, CCFE Parent Educator

Open House
Saturday September 17, 2011
12:00 noon - 4:00 pm
2nd Floor at Capilano Mall
Suite 201 - 935 Marine Drive, North Vancouver

At some point in time you, a co-worker, a family member or a friend, will need 
our services. Find out what we have to offer!  

Information North Shore (referrals to local services) * Volunteer North Shore * Child Care Resource and 
Referral Program * Seniors One Stop Information Program * North Shore Legal Information & Advocacy 
Program * Caregiver Support Programs * WHEELS: Mobile support for North Shore families

Light refreshments will be served.. 

Serving the North Shore for 35 years, North Shore Community Resources is a BC non-pro" t society and 
registered charity.

For further information contact Helen Wait at 604-982-3313 or e-mail: helen.wait@nscr.bc.ca



Community News
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The North Shore Licensing Program welcomes Lori Klepachek-Wu back to her 
position September 13, 2011. In Lori’s absence the child care team took on a 
portion of all of Lori’s facilities as we did not have coverage for Lori’s leave. 
We will once again be reorganizing those facilities along with others as we have 
had many changes over the past year. We will endeavour to notify any of our 
licensees who will be assigned a different Child Care Licensing Of• cer from the 
one who currently is your contact.

Sabrina Sheppard, our Administrative Assistant, is leaving us to further her 
educational studies. Sabrina has been with CCFL for over 8 years and we are 
very sad to see her go but supportive of her decision and are very appreciative of 
her commitment to Licensing and our teams. 

Most of our licensees are now aware that on occasion the media submits a 
Freedom of Information request regarding the inspection priority rating of all of 
our facilities. The Province is currently updating this tool and there is a plan for 
implementation over the next few months. 

In the interest of establishing increased transparency and accountability where 
public interest is high Vancouver Coastal Health is moving forward as with 
the other Health Authorities and the Ministry of Health with a goal to increase 
public access to information regarding Community Care Facilities. Inspection 
reports for all of our Licensed Child Care Facilities, similar to those which are 
already posted for our Licensed Residential Facilities, will be posted on the 
Vancouver Coastal Health website. 

The Vancouver Coastal Health (VCH) Early Childhood Vision Screening 
Program screens 3 year olds for treatable vision problems. This year on the 
North Shore 1126 three year olds were screened (approx. 69% of the three year 
old population).

Thanks to all of the facilities and families who participated in the screening 
program in the spring this year. We are planning to resume screening in licensed 
childcare facilities and Strong Start locations in February 2012. Your local 
vision screening team will contact facilities to arrange screening. Contact will 
be made via email, mail or telephone. There is also a vision screening clinic by 
appointment on Thursday afternoons.

Vision is very important to a child’s learning. Some 
vision problems like lazy eye (amblyopia) or crossed 
eyes (strabismus) can be treated most effectively in 
young children. Screening will occur on site while 
the child is attending your program. No special 
space is needed, but a quiet area does help the child 

to concentrate on the screening activities. A hand held vision screener that the 
child looks at will measure the child’s vision in each eye. Depth perception is 
checked using a matching game that the child plays wearing special glasses.

Early Childhood Vision Screening Program

Once we move closer to this process 
further information will be provided 
to our Licensees. Please be assured 
that all narrative comments on the 
inspection reports will comply with 
Protection and Privacy requirements.

Please feel free to contact me at 604-
983-6803 or glenda.burrows@vch.
ca should you have any questions 
regarding this information or any 
concerns regarding Licensing.

Submitted by, 
Glenda Burrows, Senior Child Care 
Licensing Of• cer

Community Care Facilities Licensing (CCFL)

For more information contact the 
local public health of• ce at 604-983-
6700 and ask for the Vision Screening 
program.
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Q: In the Spring and Summer my daycare uses the outdoor play area everyday, 
but in the Fall and Winter the yard gets very wet and muddy, making it unusable. 
How can I provide the children with daily outdoor play experiences?

A: Section 44 (3) of the Child Care Licensing Regulation (CCLR) requires that 
Licensees “provide each child with daily outdoor play periods unless weather 
conditions would make it unreasonable to do so”. With the mild weather we 
enjoy on the North Shore, weather conditions are rarely “unreasonable” enough 
to prevent outdoor play for children.

During inspections the Licensing staff would be looking to you, the Licensee, 
to demonstrate how you provide daily outdoor experiences year round. If an 
outdoor play area is unusable for part of the year, Licensing staff will ask you 
to provide a written plan designating an alternative outdoor play area for those 
times when you are not using your yard. 

When children play on outdoor play equipment, they get more than just a 
fun time; they develop habits that lead to a healthier life, both physically and 
mentally. Children play to decrease or relieve tension or stress and they need 
down time from their everyday routines. When children use outdoor play 
equipment, they have a different opportunity to work on social skills by offering 
wonderful relationship-building skills such as sharing, setting boundaries, and 
socializing with other children. These skill sets provide the foundation for 
developing positive relationships by learning to negotiate and compromise, 
which are important skills that will bene! t children in all areas of their lives.

If the Licensee provides the parents with up-to-date information on the bene! ts 
of outdoor play and healthy living practices the parents are more likely to 
understand.  Use the following information to assist with the development and 
implementation of parent information:

• Educate parents by posting items on your cork board, discuss at a parent 
meeting, making the parents your partners. 

• Inform parents that contrary to what some may have heard, cold weather 
does not make it easier for children to catch colds or " u. If a child is 
properly dressed for outdoor play, the time outside can help prevent catching 
a virus. 

• Staff must work with parents on 
the importance of outdoor play 
and proper outdoor clothing. 
Parents concerns range from 
worrying about their children 
getting injured or dirty or having 
a cold that may be exacerbated 
by cold weather. They may worry 
that good clothes may get ruined 
outdoors. 

• Child care centers might consider 
implementing clear and speci! c 
policies regarding the type of 
clothes permitted at these centers 
so that children’s active play 
opportunities aren’t curtailed.  
For example, toggles or ties on 
clothing can be dangerous and 
potentially pose a strangling 
hazard due to being caught on 
play structures.

A reminder that this 
information is in 
no way intended to 
limit positive and 
appropriate physical 
contact with children, 
which is an important 
part of caregiver/child 
interactions.

Questions and Answers from Licensing



CCRR Workshops
All workshops will take place in the Community Room at Capilano Mall, #203 - 935 Marine Drive, North Vancouver. 
As of January 1st, 2011 there is a charge for workshops. Please use the enclosed Workshop Registration Form and if you 
would like more information please call Tunde Getaneh at 604-985-7138. 

Interactive Story Time
Presenter:  Walter Zicha
Date and Time:  Thursday September 15, 2011,  6:30 - 8:30 pm 
Tools and techniques for children’s story times – focus on story time programs for babies, 
toddlers, and preschoolers. Caregivers’ play a powerful role in children’s learning: Come join us 
for a fun evening and discover ways to make your story time programs for babies, toddlers, and 
preschoolers more dynamic, and stimulate a love of literacy and life-long learning! 

Walter Zicha will share his expertise and ideas from his wealth of experience in bringing children and books together 
through storytelling, puppetry, " nger plays, songs and rhymes.  He will demonstrate ways of bringing books alive for 
children and toddlers using simple props and will provide us with useful tips on selecting appropriate books for children 
and how to pull together resources for a fun " lled story time session.  
Walter Zicha has a Masters of Library and Information Studies and he is currently working as the Supervisor of Children’s Services 
at the North Vancouver City Library.   

Brain Development in the Early Years
Presenter:  Eve Adams
Date and Time: Thursday September 22, 2011,  6:30 - 8:30 pm 

Scienti" c research released in 1999 changed the face of early childhood care and our understanding of early child 
development.  Since then there has been increasing scienti" c evidence that experience - based brain development in the 
early years of life sets neurological and biological pathways that affect lifelong health, learning and behaviour. During this 
workshop we will review the research and discuss how we can implement the knowledge into our practice. 
Eve Adams has many years in the profession of early childhood education working in a variety of child care settings, as a licensing 
of! cer and workshop facilitator.

Marketing your Child Care  
Presenter: Caroline Campbell  
Date and Time: Thursday October 13, 2011,  6:30 - 8:30 pm 
Whether you are planning to open a child care business or currently operating, this workshop will assist you in evaluating 
your marketing plan to determine if it has the potential to deliver what it should. Child care can be a competitive market 
place and a well thought out plan is essential for success. During this workshop we will look at an overview of marketing 
concepts, identify parents’ values, and discuss suggestions for targeting your market.
Caroline Campbell has been in the ECE ! eld for over 25 years and a workshop presenter and instructor in Early Childhood 
Education at a variety of colleges for over 15 years. She is currently an owner/operator of a licensed family child care centre.

Natural Environments
Presenter:  Bridgitte Alomes 
Date and Time:  Thursday October 20, 2011,  6:30 - 8:30 pm 
Bridgitte Alomes is the mother of two young children and an active proponent of free, natural 
play. Bridgitte’s passion is a testament to positive changes not only in the way we approach 
natural play, but also to the evolution of classroom and facility design. For the past 6 years, 
she has been dedicated to play-based environments and materials for educators and families. 
The importance of the environment around children, how they interact with it and what is 

presented to them is at top of her mind. It is this passion that drives Bridgitte to be an advocate for better environments 
and experiences for all of our children. 
Since early 2010 Bridgitte Alomes has presented the Inspiration of Natural Play to almost 1000 administrators and teachers 
throughout the Lower Mainland and beyond. 
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The CCRR program presents workshops based on client requests and identi• ed need. 
We cannot guarantee that our workshops will meet the requirements of the ECE 
Registry. It is the responsibility of individuals to ensure they have suf• cient and 
acceptable professional development hours for ECE renewal.

CCRR Workshops
Re• ning your Communication
Presenter:  Rita de Graaf
Date and Time:  Thursday, October 27, 2011,  6:30 - 8:30 pm
We send and receive messages from each other 
all of the time. We do this with our words, actions 
and body language. Too often we assume others 
have understood our messages in the way they 
were meant. We also assume we understood a 
message only to • nd that we were wrong. Context 
and cultural • lters can create misunderstandings 
between the message-giver and the message-
receiver.

Learn to communicate more effectively by learning to listen in new ways, 
express yourself clearly and becoming more aware of the dynamics that affect 
the exchange of information. This workshop will have a closer look at speci• c 
skills in non-defensive listening, questioning, reframing and assertive speaking.
Rita has spent more than 20 years at the forefront of Early Childhood Education. With 
her passion for learning and a keen interest in neurology and brain development, 
con• ict resolution, and cultural studies, she brings a goal-oriented, student-focused 
and mentoring approach to her classes.

Gross Motor for Gross Days
Presenter:  Margot Leeson 
Date and Time: Thursday November 24, 2011,  
6:30 - 8:30 pm 
Oh no it’s raining again! The bene• ts of gross motor 
activities have been well documented but the challenge 
comes when trying to • t them into the day. No gym, no 

worries! From start to • nish, tried and true ways will be explored with a fresh 
twist to get gross motor movement into an “inside day”. Participants for this 
workshop will need to be prepared to get down on the " oor and reach for the 
stars! 
After 30 years in the ECE ! eld, Margot Leeson is still passionate about learning and 
being a facilitator. For the last 14 years, she has been a Teacher / Manager of a busy 
nonpro! t Preschool, Toddler and Out of School Care Facility.

Let’s Move with Salsa 
Presenter:  Louise Preiswerck 
Date and Time: Thursday December 8, 
2011  6:30 - 7:30 pm workshop; 7:30 - 8:30 pm 
refreshments and celebration
Spice up play time with a little salsa rhythm and dance!  
A simple and fun way to get teachers and children to move in the classroom. 

A one hour certi• cate will be issued for the workshop. A maximum of 25 
participants.
Louise teaches various classes through the North Vancouver Recreation Commission.

Subscribe to  
CCRR now!
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Creating Tribes 
Learning 
Communities ® in Child 
Care and Preschool 
Settings
A Professional Development 
Opportunity for Early Childhood 
Educators

• 12 hours (over two days) 
professional development

• Training to provide caring early 
childhood environments that 
focus on resiliency, inclusion 
and cooperation

• Manual and all materials 
provided

• BC ECE credit hours provided

Please see " yer insert for more 
detailed information.

First Aid Training 

St. John’s Ambulance: 
Check the website for local courses 
at www.sja.ca

Safe & Sound First Aid Training 
Ltd. 
Canadian Red Cross Delivery 
Partner – Courses offered on the 
North Shore.
Check the website at: 
www.learn• rstaid.ca

Sea 2 Sky Safety 
Training Services
Canadian Red Cross Delivery
Check the website at: 
www.sea2skyservices.com/



Professional Development

Key Elements of 

School-Age Child Care
An Introduction 

and 
Refresher Course

DEVELOPED IN COLLABORATION WITH
Westcoast Child Care Resource Centre

Unit #1 – Introduction  & Licensing $40
Unit #2 – Child Development for 5 year olds  $40
Unit #3 – Health & Safety  $40
Unit #4 – Child Development for 6 to 8 year olds $40
Unit #5 – Communication  $40   
Unit #6 – Child Development for 9 to 12 year olds  $40
Unit #7 – Guiding Behavior  $40 
Unit #8 – Final Class – Exam & Grad  $50

(See ! yer insert for dates and locations of classes.)

Flexible options - Take one unit or take all"" 
Use towards ECE Professional Development hours...

 Testimonial: 
Thank you for providing this course. As a current supervisor in OOS C, 
I feel that this course is very important and highly recommended to 
everyone who want to work with school age children. I learnt most 

of this information over my past 12 years in the • eld but most people 
are quite new to formal childcare when they enter. It would be 

good if some of the sessions were mandatory to work in school age 
care to ensure some training was provided to help staff understand 
the foundation we work from and provide training and support for 

their job and increase their ability. Anne

For more information, contact Maria Morisseau:
604-985-7138 extension 122. 
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Mark your calendars! 

ADMINISTRATOR’S NETWORK MEETINGS  bring together administrators from group 
child care programs across the North Shore to network, share issues and brainstorm solutions on a 
variety of topics. From time to time, guest speakers are brought in to speak and provide information 
and resources.  

Vancouver Coastal Health CCFL North Shore and the North Shore Child Care Resource Program 
work in partnership to bring this opportunity to you. Please contact Maria at 604-985-7138 local 122 

or by email maria.morisseau@nscr.bc.ca  for further details.

Dates:  Wednesday October 5th, 2011 Time: 11:30 am – 1:30 pm        
Location: Community Room #203, Capilano Mall. PLEASE RSVP.  
We wish to thank you for your continued attendance and hope that new members join us!

NORTH SHORE 
EARLY CHILDHOOD 
CONFERENCE:
“To Learn, To Wonder”
Saturday, September 24th, 2011

Half Day Session Still Available

Although the Full Day conference is 
full we are pleased to announce that 
there is still space available in the Half 
Day Morning Session. The Half Day 
Morning Session features Kathleen 
Kummen and Sharon Gregson who 
will offer different perspectives of the 
early childhood educator. Be prepared 
to be engaged and challenged as each 
speaker asks delegates to examine the 
roles they play in the lives of children, 
families and the community.

The fee for half day is $40.00. This 
fee entitles you to attend the keynote 
presentation and workshop, as well 
as morning coffee break. A certi" cate 
will be given at the end of the Half 
Day Morning Session for 2.5 hours of 
professional development. 

To register please go to our website 
www.nsececonference.com and click 
on the half day registration option. 
Please note: Registration and payment 
is all to be done online.



Professional Development
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Training A: Encouraging Language 
Development in Early Childhood 
Settings 
October 1, 2011

Training B: Let Language Lead the 
Way to Literacy 
October 15, 2011

Training C: Fostering Peer 
Interaction in Early Childhood 
Settings 
October 29, 2011

Times: Registration for all trainings 
begins at 8:55 am. All workshops run 
from 9:00 am to 4:00 pm

Location: Gloria Dei Lutheran Church 
1110 Gladwin Drive
North Vancouver

Cost: $180 for all three workshops 

Phone: 604-988-8818

Inspiring and Promoting Excellence 
in Child Care and Early Learning

ONE DAY  •  ONE PLACE  •  ONE PRICE

Saturday, November 19, 2011
Vancouver Community College Downtown Campus

A time and cost ef• cient way to obtain 5 hours of training credits to renew your 
ECE license.

Conference Registration packages available on the Westcoast website

www.wstcoast.org

PLACE, ART, & CHILDHOOD
Pedagogista and Atelierista Seminar Series 
Saturday October 1, 2011, 1:00-4:00 pm, room LB 322

The ! rst annual Pedagogista and Atelierista Seminar Series hosted by the Early 
Childhood Care and Education program at Capilano University.

Panelists will include: Lindsay Brown, art critic and designer

Sharon Kallis, environmental community artist

Carl Leggo, poet and UBC Professor.

Registration: $25/person (free for CapU ECCE students) 

To register or for further details:

Email: ecce@capilanou.ca

Phone: 604-986-1911 ext. 2211

15th Annual

Children the Heart 
of the Matter 
Conference
February 3 & 4, 2012

Bell Performing Arts Centre
6250 144 Street, Surrey

The registration package and 
information is now available online. 

NEW this year is an early bird price"  
Register before December 16 and pay 
only $75.00, after December 16 the 
price goes up to $95.00.

Please visit www.childcareoptions.ca 
for complete details.

Responsible Adult in Child Care Settings
This 20 hour course has 8 sessions on Tuesday evenings 
October 25 to December 13, 2011 (6:45 – 9:15 pm)
Course Fee: $160

This course covers: child development from birth to 12 years 
of age; child guidance; health and safety; nutrition; and basic 
programming with health and safety in mind.
Register by mail, by phone or in person.

For a full listing of other professional development opportunities, contact: 

Westcoast Child Care Resource Centre
2772 East Broadway, Vancouver

Phone: 604-709-5661
www.wstcoast.org

Westcoast Child Care Resource Centre’s
FALL CONFERENCE

NEW THIS YEAR! On-line registration



Are you working as a child care provider for a family? 

Are you running a Family Child Care or In-Home Multi Age Care 
facility? 

Are you a grandparent taking care of your grandchild on a regular 
basis?

Then this page is for YOU! WELCOME …

Together we are better and happier. When we are better and happier - we are 
better child care providers and human beings.

Circle of Care
Come to our CIRCLE OF CARE. This is a 2 hour (9:30 to 11:30 am) drop-in for 
you and all the children you care for.

You will have the opportunity to connect and 
network with other child care providers, while 
the children will enjoy a fantastic morning in a 
preschool like set-up environment. Circle of Care is 
facilitated by one of our staff members; there will 
be free play, free snack for all and circle time with 
songs, stories and dancing.

Three locations and days to choose from:

Tuesdays at John Braithwaite Community Centre, Family Resource Room, 145 
West 1st Street, North Vancouver. Starts September 13th. No session October 11th.

Wednesdays at Hollyburn Elementary School, 1329 Duchess Avenue, West 
Vancouver (Holly House entrance outside by staircase). Starts September 14th.

Fridays at Parkgate Community Centre, 3625 Banff Court, North Vancouver. 
Starts September 16th. No session October 7th, 21st, or November 11th. 

Mother Goose
You might also like our multi-age “MOTHER GOOSE” for child care 
providers which will be starting up again on Friday September 16th. This is a 

one hour (9:45 to 10:45 am) drop-in with no toys or 
props. Here we repeat songs, " nger plays, rhymes, and 
dance and tell stories with the children.  Free snack 
provided. There is no need to pre-register, just come 
along and join us!

Fridays at St. John the Evangelist Anglican Church, 
220 West 8th Street, North Vancouver. Closed on 
October 7th and November 11th. Last session this term 
will be December 9th. 

Family Child Care and Nanny Network

Family Child 
Care (FCC) 
Network 
Meetings
This is another opportunity to meet 
fellow child care providers. Come to 
these evening meetings and receive 
and/or give advice. Our next meetings 
will be held in the Community Room 
#203 at Capilano Mall.

Thursday September 29th, 7:00 pm    

Thursday November 17th, 7:00 pm    

December will be discussed and 
announced later.

If you have never been to a meeting or 
if it was a long time ago… come out 
and connect again.

Contact Christine your North Shore 
Child Care Support & Outreach 
Consultant for more details: direct-
line: 604-982-3316 or email: christine.
mann@nscr.bc.ca

Welcome to our  
Newest Family Child 
Care Providers !

Becca’s Little Buttons – new RLNR 

Anna’s Family Child Care – RLNR 
became LFCC

Mickey Playhouse – new RLNR

Play N Learn Child Care – new LFCC
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Subscribe to  
CCRR now!
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Key Elements of 
Professional Nanny Care

A $50, 3 day course for nanny child care providers will be held at North Shore 
Community Resources.

The course includes child development, guidance, health & safety, • rst aid and 
much more.

Course Schedule:

Saturday November 26, 2011 9:00 am – 5:00 pm

Saturday December 10, 2011 8:30 am – 5:30 pm (First Aid)

Saturday December 17, 2011 9:00 am – 5:00 pm

Please call 604-985-7138 to register. Limited spaces available!

New District Fire 
Inspection Fees
Since January 2011, the District of 
North Vancouver’s Fire Department 
has been charging for inspections 
related to permits as well as for 
routine inspections required on a 
yearly basis. All daycare, including 
those located in residential homes are 
impacted by this charge. The cost for 
an inspection (under 30 minutes) is 
$75 + HST. The Fire Bylaw can be 
reviewed on the District’s website: 
www.dnv.org. Look under the tab 
“Municipal Hall” and click on 
“Bylaws” and search “Fire Bylaw”. 
Section 75 of the Bylaw deals with 
“Periodic Inspections” and Schedule 
G outlines the associated fees.

If you have any questions regarding 
these fees, please contact Steve 
Feenstra, Assistant Fire Chief, Public 
Safety, at 604-990-3675.  

Family Child Care Training 
Our Next Family Child Care Training Course starts September 17th.  A small 
number of spaces are still available please register as soon as you can.

Exciting training opportunity for Family Child Care Providers who 
are interested in continuing their journey of learning:

The 36 hour Good Beginnings Course or any other basic 36 hour Family Child 
Care Course has really just opened the door to you about how vast your work as 
a child care provider truly is. Many of the students at our courses indicate at the 
end of the session that they wish the course would continue.

Starting January 2012 we will offer Level 2 every other Saturday morning for a 
very nominal fee.

You can take all classes of Level 2, come to each of the training sessions 
and receive a Certi• cate or just take one of the courses that interest you for 
professional development. 

Please call Christine at 604-982-3316 if you are interested to learn more about 
this opportunity and to put your name on the potential participant list.

www.ccrr.bc.ca
1-888-338-6622
Your Community’s Best Source of

Child Care Information & Resources

Visit the Provincial website 
for Child Care Resource 

& Referral Program 
Information!

CCRR is on facebook!  
For a preview you can go to 

www.childcareresource.ca and 
click on the Facebook logo.

What’s going on around town?
Here are some websites to look at if you want to • nd out what is going on in the 
community:

North Van City has community events on their website:
http://www.cnv.org/apps/commevent/Default.aspx

The following (private) website has information on what’s going on in 
communities around Vancouver:
http://vancouversnorthshore.com/whattodo/calendarevent.htm

New!

REGISTER NOW!

Publications For Sale
These titles are available for purchase in our of• ce:

• Family Child Care Business Manual

• Child Care Licensing Regulation

• Community Care and Assisted Living Act

• Program Standards for Early Childhood Settings



Activities

North Shore Community Resources - Child Care Resource & Referral Program - Fall 2011 Newsletter Page 16

Art Activities through ages and stages
Younger Children: Wet Chalk
* Coloured chalk  (soak them for at least 5 minutes)

* Coloured construction paper or other heavy bond paper 

Show your toddler how to draw with the end of the chalk and then with the side of 
the chalk on paper. 

Older toddlers can draw with chalk. 

Being creative together helps your child develop both physically and mentally.

Preschool Children: Branch Weaving
* Small branches children can hold in one hand or between their knees

* Other natural objects you have collected on walks (like dried ! owers, shells, small rocks, 
leaves, straw, etc)

* Different colours of yarn (small balls – you prepare) or thin 
ribbon

Tie the end of the " rst ball of yarn onto the branch. 

Show your child how to wind it around the twigs. Repeat with 
the other balls of colored yarn. 

Weave the natural materials into the design. 

This activity helps your child develop small muscle skills, eye/hand 
coordination and creativity.

Kindergarten Children: Miniature Scenes on Flat Drift Wood or Bark
* Use bark or ! at drift wood as your base

* Other natural objects you have collected on walks

* White non-toxic glue * paint * markers

Encourage your Kindergarten child to create a world of their own on their 
base. Pine cones can become trees; moss the meadow, tiny pebbles can become 
people etc. 

This activity provides experiences for developing concepts related to nature. 
The art segment of this activity helps develop small muscle skills and creativity.

School-Age Children: Yarn Design 
* Your base: piece of wood (12 inches x 12 inches),  or piece of Styrofoam

* hammer (ADULT SUPERVISION)  and * large-head nails 

* coloured yarn  or elastic bands

Help your child hammer nails into the base at random. 

Then support the child to tie the end of the yarn around one 
nail and encourage him/her to make yarn designs or pictures by 
winding the yarn around the nails.

Tie another end of the next colour of yarn and add to the design. 

Unwind the yarn and invite him/her to make other designs. 

Another time, together, try stretching colorful rubber bands 
around the nails. 



Activities
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All Ages: Fun Primary Colour Mixing “Bug Art”
* Tempera Paints (red, yellow, blue) * drippers

* White construction paper (smaller squares) * coloured construction paper

* Scissors * glue * black crayons

Day 1:

On white paper encourage children to choose 2 colours and drip them on 
white construction paper.

Ask the child to fold the paper in half and to rub the paint around.

Open the paper to discover the colour and design they made.

Repeat with other colour and allow to dry over night.

Day 2:

Have the children cut out the shapes that were created by the colour mixing.

Then have them glue these “bugs” on a large sheet of construction paper. 

Now the child can decorate their bugs with black crayons (or even other material 
you have on hand).

Paint With Raindrops

Use early fall sprinkles to create a work of art. 

Start by putting several colors of powdered tempera paint 
into empty containers with plastic shaker tops. Give each 
of your little artists a sheet of heavy white construction 
paper and allow them to sprinkle two or three colors onto 
the paper. Lay a plastic trash bag on the ground, and help 
the kids gently place their powdered papers on the plastic. 

Watch the light rain turn the powder into beautiful art, and 
then take the pictures inside to dry.

Make a Splash

Grown-ups usually discourage kids from jumping in 
puddles, so the kiddos will be surprised and excited when 
you start a carefree splash contest. 

Gear up in raincoats and galoshes to head outside and 
stomp through pools of water. 

See who can create the biggest spray of water or give 
kudos for the most stylish tap dance routine.

Document the Day

Give your young photographers disposable 
waterproof cameras so they can capture the 
stormy weather on ! lm. Fall showers provide 
a perfect opportunity to capture rare images 
of water droplets, colorful cloud formations, 
re" ections in puddles, and beautiful rainbows. 

Shoot away, then drop off the cameras at a 
same-day photo processing center and take 
home the prints for lasting memories.

Places to Go:
BC’s Sports Hall of 
Fame
Description: The stories of athletes 
and teams that have accomplished 
greatness.Great interactive exhibits 
and real Olympian torches to take 
photos with# 
Location: BC Place, Gate A, 
Vancouver

Japanese Canadian 
National Museum 
Description: History of Japanese 
Canadians and their contributions to 
Canadian History.

Location: 6688 Southoaks Crecent, 
Burnaby
By donation.

Kids Market
Description: Multi-level play area, 
Arcade, shopping, crafts, toys etc. 
Location: Granville Island, Vancouver

Biodiversity Museum - 
UBC
Description: Over 40,000 specimens 
of animals, over 600,000 specimens of 
plants and fungi and a lot more# Very 
interactive - great for children and the 
whole family.
Location: UBC’s Main Mall, 
Vancouver
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Choosing child care wouldn’t be a problem for me…I had taught in child care 
programs, worked with the Child Care Resource & Referral (CCRR), knew 
what quality aspects to look for, my family’s needs, the issues of wait lists and 
affordability, and so on. What I wasn’t ready for was meeting my precious 
son and now having to drop him off to someone else! I now know • rst-hand 
the heart wrenching feeling that all those parents I worked with previously 
were feeling, and that the importance of a quality program is equal to the 
importance that my son would be loved. The next hurdle was to • nd this magic 
combination...and get in!

My husband and I toured programs during my pregnancy and talked about 
the aspects that we were drawn to. In the end the choice became increasingly 
clear. We wanted: our child to socialize but not necessarily in a large group, 
a quality regulated program, to feel the warmth of a quali• ed educator, and 
some • exibility...For us this path lead us to a licensed family child care (LFCC) 
program. All child care programs look different (their program, fees, hours, 
educators, and physical appearance, etc.). All of these differences are wonderful 
because families need choice. Families need to • nd the right • t.

Some things to consider if you are a family child care provider include the 
professionalism that we experienced. Our provider’s phone message and email 
re• ect her child care business, she set up a tour for us and was ready with a 
parent package, explained her philosophy, quali• cations posted, and shared 
speci• cs of her program as she walked us through her clean, organized setting.

It appealed to us that she had different play centers set up, a parent board near 
the cubbies/entrance, a daily report sheet, attractive displays on the walls, a 
variety of materials for the children to play with, and a stimulating outdoor 
area. Her professionalism and passion were evident. Each space has its unique 
qualities and limitations to work with, but it can be done...and done well!

Choosing Family Child Care, a Parent’s Perspective
By Sue Irwin

Our family is very happy with our 
LFCC program, and more importantly 
our son is thriving and has a 
wonderful bond with his provider. I 
would encourage families to decide 
what aspects they are looking for, 
tour programs, and talk to their local 
CCRR to obtain a referral list and 
about how to choose quality child 
care. I encourage family child care 
providers to keep doing the incredibly 
important work that they do, never 
stop learning, assess their program 
regularly and don’t be afraid to change 
things up, step out of your routine!

This is the perspective of a proud new 
mommy who has gained valuable 
knowledge from this experience. As 
an Early Childhood Educator the shoe 
is certainly now on the other foot! 
Caring for our precious little ones is 
an enormous responsibility, let’s do 
it with professionalism, pride and 
passion.

Reprinted with permission from BC 
Family Child Care Association’s 
Caregiver Connection -Spring edition.

The Family Child Care Home

Luca & Benjamin with an 
opportunity to explore

Sue Irwin, by profession and 
passion, is the Vancouver Coastal 
Regional Coordinator, CCRR 
Programs, but obviously her role 
as a new mommy is her most 
important title.
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Child Tax Bene• t - Changes

Do you share custody of a child and receive the Canada Child Tax 
Bene• t (CCTB)?
Have you recently entered into a shared custody situation for your 
child and not yet applied for the Canada Child Tax Bene• t?

The Canada Revenue Agency (CRA) has recently changed its method of 
payment of the Canada Child Tax Bene• t between separated parents who share 
custody of their children. The new rule became effective as of July 1, 2011, and 
has replaced the six-month rotation of eligibility for bene• ts. Under the new 
rule, the CRA will pay to each parent one-half of the bene• ts that parent would 
be entitled to receive if that parent were the only person entitled to the bene• ts. 
The bene• t amount is based on the income of each recipient.

Prior to July 2011, the Income Tax Act (ITA) only allowed CCTB eligibility 
to one “eligible individual” in a month. To address this problem, the Canada 
Revenue Agency developed a shared custody policy that would recognize that 
there could be two eligible individuals for the same child in a particular month. 
It was therefore decided to allow eligibility for the child (or children) to each 
individual on a six month rotational basis.

As of July 2011, legislation was changed to recognize both shared custody 
parents as “eligible individuals” in the same month. In order to comply 
with the legislative change, all existing six-month rotational schedules were 
automatically converted to share eligibility equally between both shared custody 
parents on a monthly basis. As such, the six-month rotational payments are no 
longer available. What this means is that each eligible parent in a shared custody 
situation will get half of the child bene• t and credit payments for that child 
every month that they qualify. 

If you have just entered into a shared custody situation and you already get the 
CCTB for your child(ren), send the CRA  a letter explaining the shared custody 
situation and they  will recalculate your CCTB payments accordingly.

If you have just entered into a shared custody situation and you do not get the 
CCTB for your child(ren), you have to apply for the CCTB. 

For more information on shared 
custody and other issues related to 
CCTB please contact CRA at 1-800-
387-1193 or visit their website at: 
www.ccra.gc.ca/bene• ts

The Canada Child Tax Bene• t 
(CCTB) is a non-taxable amount paid 
monthly to help eligible families with 
the cost of raising children under 18 
years of age.

To be eligible, you must meet all the 
following conditions:

• you must live with the child, and 
the child must be under the age of 
18; 

• you must be primarily responsible 
for the care and upbringing of the 
child; 

• you must be a resident of Canada; 
and 

• you or your spouse or common-
law partner must be a Canadian 
citizen, a permanent resident, a 
protected person, or a temporary 
resident who has lived in Canada 
for the previous 18 months, and 
who has a valid permit in the 19th 

month

Submitted by Fariba Aghdassi, 
Information & Resource Consultant

National Family Week
Across the province, many ECD community initiatives celebrate 
National Family Week (October 3-9, 2012).  The theme of 
National Family Week this year is Turning Family Values Into 
Action, encouraging families to think about how their values can 
take shape and become a part of their everyday activities.

National Family Week has been celebrated since 1985 when it 
was proclaimed an of• cial week by the Government of Canada. 
Check out resources, including a guide on organizing a National 
Family Week event, on the National Family Week website:  
www.frp.ca/nfw

See the next page for a few ideas that families may enjoy trying!



Help us serve you better ...
Please call if there are any changes to 
your program (if you have a vacancy, 
changed your days, hours, or type of 
care).  We will then make the changes 
to our database.

Child Care Referrals 

From March 1 – July 31, 2011 child 
care spaces were requested for 541 
children. Of those 541, 47% of the 
requests came from families in the 
District of North Vancouver, 34% 
from the City of North Vancouver, 
8% from West Vancouver, and 11% 
from families living outside of the 
North Shore. Over the ! ve month 
period noted above, families were 
provided with a total of 13,850 
facility names located in 60 different 
neighbourhoods.
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TAMI VERKLAN, M.Sc., RSLP
Registered Speech-Language Pathologist
Private Practice
Telephone: 604-908-3857
tami@slp-vancouver.com   www.slp-vancouver.com

10 years of experience specializing in helping families and their 
children with developmental delay and disorders of speech, langua ge 
and swallowing.  

Now serving the North Shore and accepting new referrals.  To inquire, 
please contact Tami by telephone at 604-908-3857 or by email at 
tami@slp-vancouver.com

Advertisement

Ideas for Families
• Plan and cook a meal together, with each person responsible for one dish 

or item.

• Start a family blog to keep friends and relatives up to date on your 
activities.

• Plan a family reunion.

• Create a family CD or playlist of favourite songs.

• Create a family scrapbook with a page for each family member.

• Go swimming together.

• Go for a family bike ride.

• Have a family game night.

• Go for a walk and discover your neighborhood.

• Do an art or craft project together.

• Arrange to do something special 
for a family you know in dif! cult 
circumstances: offer to babysit, 
take the children to a movie, bring 
a hamper of ready-to-eat meals.

• Hold a family talent show 
evening.

From: BC Council for Families The DIY Guide 
To Organizing A National Family Week Event

North Shore 
Community Resources
201 - 935 Marine Drive 
(Capilano Mall)
North Vancouver, BC V7P 1S3

Phone: 604-985-7138

Open Monday - Friday
9:00 am - 4:30 pm
The CCRR is open on Thursday 
evenings until 8:00 pm.  

Closed
• Monday September 5th

• Monday October 10th
• Friday November 11th
• Monday December 26th

• Tuesday December 27th

• Monday January 2nd, 2012

Check our website for up-to-date 
information:  
www.nscr.bc.ca


